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ITB Berlin NOW 2021 commences with WTCF as the exclu-
sive co-host of the ITB Convention

From 9 -12 March 2021 ITB Berlin NOW
virtually opened its gates after last year’s
last-minute cancellation. As the world's biggest
tourism fair and acknowledged platform of ex-
change of ideas and expertise showcasing all
parts of the tourism industry, ITB Berlin aims
at presenting the latest developments, inno-
vative strategies in view of a globalized world.
The event is the annual highlight in the tourism
fair calendar and a must attend gathering of
tourism professionals around the world. The
fair was held online this year which includes
the opening ceremony, keynote speeches
and special forums. The World Tourism Cities
Federation (WTCF) is long time partner of ITB
Berlin as the exclusive co-host of the ITB Con-
vention for the fifth consecutive time.

On 9 March ITB Berlin NOW 2021 was inau-
gurated. The Secretary-General of WTCF, Mr.
Chen Dong delivered a speech at the opening
ceremony. On the afternoon of 11 March, Ms.
Pang Wei, Deputy Director-General of Bei-
jing Municipal Culture and Tourism Bureau,
gave a keynote speech. She shared with the
audience Beijing's experience in successfully
fighting the pandemic and restarting tourism in
the capital under the topic "City Tourism after
COVID-19: Tourism Re-start of Beijing".

On the afternoon of 11 March, Prof. Dr. Wolf-
gang Arlt, CEO of China Outbound Tourism
Research Institute (COTRI) and member of
the WTCF Expert Committee presented the
latest research of WTCF: The World Tourism
Economy Trends Report 2021. The report
comprises the findings of the academic re-
search undertaken by WTCF with focus on a
comprehensive analysis on the industry's eco-
nomic trends on national, regional and interna-

tional level, changes to the regional developmen-
tal landscape, key features of major countries,
development trends of key players and innovative
recovery strategies undertaken by cities.

WTCF also held a special online expert panel
named "New Normal, New Practices". Present
at the forum were professionals from the aca-
demia, the private sector and global cities. They
discussed the recovery and development of ur-
ban tourism amid the normalization of pandemic
prevention and control. The forum was moder-
ated by Prof. Dr. Wolfgang Arlt, CEO of China
Outbound Tourism Research Institute. Mr. Philip
Dodd delivered a keynote speech with the title
"City Swop - Cultural Exchange: Generating New
Forms of Urban Tourism". Four international ex-
perts from the Global Tourism Economy Forum
in Macau, Airbnb, Trip.com and ForwardKeys
joined the panel discussion. They addressed the
question of how we will travel after the pandemic
from different point of views and sectors of the
tourism industry. What can we learn from the
pandemic for a better urban tourism? The ses-
sion was broadcast live globally via simultaneous
interpretation in Chinese and English.

ITB Berlin looks back of a successful history of 50
years. Every year, the fair attracts 850 top buyers,
10,000 exhibitors from 5 continents and 185 coun-
tries and regions as well as thousands of visitors
from around the word. ITB Berlin is the biggest
tourism fair in the world and it is recognized as
the "Olympics of the tourism sector." Since 2016,
WTCF has been invited annually to attend the fair
and is proud to be the exclusive co-host of the
ITB Berlin Convention. The federation addresses
the audience at the opening ceremony, delivers
keynote speeches and organizes special forums
and other activities for the fair.
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WTCF and NTOU partner in organizing the Year of Urbhan
Tourism 2021

The World Tourism Cities Federation
(WTCF) has been invited by the National
Tourism Organization of Ukraine (NTOU)
to partner in jointly organizing "The Year
of Urban Tourism 2021". The whole year
event is centered around urban tourism and
will showcase all different aspects of urban
tourism to the various national stakeholders
of the entire tourism industry in Ukraine.

Since the UN designated 2017 as the In-
ternational Year of Sustainable Tourism for
Development, NTOU designates each year
to a specific tourism related topic. "The
Year of Urban Tourism of Ukraine 2021" will
be held both online and offline. lts activities

and events range from urban tourism fo-
rums, the establishment of Ukraine's urban
tourism network, promotional activities and
seminars for travel destinations on topics
such as safety, industry standards, themed
promotions, to trainings as well as research
reports on Ukraine's urban tourism destina-
tion. These diverse activities will be carried
out in an effort to provide a platform of deep-
er cooperation for Ukraine's tourism sector.

Cities nowadays play a crucial role in the
world economy. Also in the travel sector,
urban agglomerations became key drivers of
global tourism development as both source
markets and travel destinations. It is believed




that 80% of global tourism activities now
occur in cities. This year's thematic year
will put the significant role tourism in cities
plays on the agenda. It will showcase the
importance of cities in the process of re-es-
tablishing an all-year round tourism offer in
Ukraine.

WTCF is confident that 2021 marks the
year of recovery with the end of the global
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pandemic. The re-start of the tourism industry
comes with an increasing confidence in travel-
ers due to high rate of vaccine population and
innovative, state-of-the-art health and security
measures. As the leading international orga-
nization in the field of urban tourism WTCF
will further deepen its cooperation with urban
tourism cities and international organization to
promote the revival and development of inter-
national travel and tourism.
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WTCF releases Report on World Tourism Economy Trends

(2021)

On 1 March, 2021, the World Tourism Cit-
ies Federation (WTCF) released the Re-
port on World Tourism Economy Trends
(2021) in Beijing. As WTCF's fifth annual
report on trends, it detailed a compre-
hensive analysis on the world tourism
economic trends, changes to regional
and developmental patterns, character-
istics of major countries, developmental
trends of key industries and strategies for
recovery of global cities from a multitude
of national, industrial, and municipal per-
spectives.

2020 was truly an eventful year. The globe
was caught off guard by the COVID-19
pandemic and the hardest-hit industry was
tourism which relies heavily on the move-
ment and communication among people.
Most countries and regions put a ban
on travel so global tourism faced various
challenges in the demand of consumption,
investment, regional patterns, the industrial
chain, business survival, and employment
as a result.

As the world's first global tourism organiza-
tion centered on cities, WTCF is devoted to
the core concept of Better City Life through
Tourism. The organization strives to pro-
mote cooperation and exchanges among
global cities, improve their competitiveness
and influence, while enhancing the contin-
uous development of the world's tourism
economy. Faced with daunting challenges
amid the epidemic, WTCF and the Tourism
Research Center of the Chinese Acade-
my of Social Sciences jointly conducted
research on projections of the world's tour-

ism sector in the year of 2021 and released
the Report on the World Tourism Economy
Trends (2021). The report depicts the latest
research and insight into the developmen-
tal characteristics and trends of 20 major
countries amid the epidemic, thus providing
essential reference and support for the gov-
ernments, relevant cities and the industry as
awhole.

According to the report, amid the epidemic,
the number of trips (both domestic and in-
ternational) made around the world dropped
by 40.8% year on year to 7,278 million in
2020. In the same year, the total revenues
of global tourism decreased to 2.92 trillion
dollars and accounted for 3.6% of the global
GDP, showing a sharp decline and reaching
the lowest level ever since the Second World
War. However, it is predicted that the number
of trips made around the world will reach
9,545 million in 2021, showing a year-on-year
increase of 31.1%. Moreover, the total reve-
nues of global tourism will climb back to 4.50
trillion dollars in 2021 and increase by 53.9%.
The two numbers will account for 77.7% and
75.6% of the levels in 2019 respectively. No-
tably, domestic tourism will play a key role
in promoting the growth of the world tourism
economy.

Though the global epidemic is not entirely un-
der control, the improvements in vaccinations
around the world bring optimism, in addition
to global tourism showing gradual signs of
recovery. WTCF is fully confident in the re-
vitalization of the industry and will continue
to battle through this condition with those of
kindred spirit and support.
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Domestic market has grown into an important cornerstone of tourism

development for all countries;
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China's domestic tourism has suffered relatively limited damage;
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Speech delivered by Li Baochun, Executive Deputy Secretary-General
of WTCF, at Beijing-Pinggu World Leisure Congress

Image/WLO

Good morning. It’s a great honor for me
to participate in the Pinggu World Leisure
Congress at the time of peach blossom and
speak as the representative of the support-
ing entity for this event. Next, I'd like to share
my views on the development of tourism
industry and urban leisure.

The global tourism industry has been hit
hard by the COVID-19 pandemic. Earlier this
year, the World Tourism Cities Federation re-
leased the World Tourism Economic Trends
Report, showing that the total number of
global tourism arrivals was 7.278 billion in
2020, down 40.8% year-on-year; the total
global tourism revenue was US$2.92 trillion
in 2020, down 50.9% year-on-year, and
the proportion of global GDP plummeted
to 3.6%, the lowest level since World War
Il. Beyond the epidemic, globalization has
encountered headwinds and international

trade frictions have frequently arisen, pos-
ing new challenges to the development of
world tourism. Meanwhile, along with the
changes in the external environment, some
new trends in tourism development have
emerged, which deserve wide attention
from the industry.

First, the demand of tourism market is
becoming increasingly inward-look-
ing. Due to the impact of the pandemic,
the domestic markets of various countries
have become an important cornerstone
to support the development of tourism.
Compared with international tourism, do-
mestic tourism is relatively less affected.
With the gradual alleviation of the epidemic
and mass vaccination, domestic tourism
has become the first sector of tourism
recovery in every country. Supportive
policies have also been introduced in




Z WORLY
LESIRE
ORGAZATON

WTCF NEWS

aeiE

),
e 8%

=
NG

1)

World Leisure Congress
Beijing - Pinggu

various countries with an aim to stimulate
domestic tourism consumption: quite a few
places in China have tried to attract tour-
ists by offering discounts for scenic spot
tickets, while the Japanese government
has launched the “Go To Travel” subsidy
program to help boost domestic travel. In
this process, the long-distance travel has
changed into short- and medium-distance
vacation, the low-frequency cross-regional
tour into the high-frequency peri-urban
leisure tour, tour in densely packed areas
into the low-density leisure and relaxation
tour, and the whirlwind tour into the deep
experimental tour of nature and culture.
Therefore, tourism development is char-
acterized by more features pertaining to
leisure.

Second, the tourism industry is becom-
ing increasingly diversified. The pandem-
ic not only has a predominantly negative

ORGANIZATION

impact on traditional scenic spots, tourist
hotels and travel agencies, but also gives
rise to development opportunities for some
emerging tourism modes. Due to the advan-
tages of freedom, safety and privacy, more
and more tourists choose the self-drive tour,
which further spurs the growth of RV camp-
ing and other related industries. As a relative-
ly low-density and high-participation healthy
tourism mode, the development orientation of
the outdoor sports travel is highly compatible
with that of the tourism industry under the
epidemic situation, which also makes sports
tourism grow, defying the recession. What is
more prominent is that the leisure and holiday
industry with families as the main consumer
group shows stronger resilience and rebound
under the epidemic situation. In addition, the
pursuit of personalized and differentiated
tourism products is winning favor among
young travelers, thus the modes of tourism
are flourishing together indeed.
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Third, the transformation process of
tourism is becoming increasingly evi-
dent. With the accelerated development
of emerging technologies, tourism is be-
coming an important application scenario
for emerging technologies and has entered
a new round of transformation. The appli-
cation of robotics reduces the operating
cost of tourism enterprises and improves
the operating efficiency of tourism. Big
data technologies make the information of
tourism products accessible to consumers
more precisely, making it possible for the
tourism industry to become a flexible one.
Virtual reality technologies provide tourists
with richer experiences, enabling them
to get immersed in the beauty of tourism.
Smart tourism technologies optimize the

IWORLD / |
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government’s management efficiency and
provide greater convenience for travelers. In
the meantime, the tourism business mode
accompanied by technological progress has
also begun to accelerate its transformation.
The crossover integration, cooperation and
development of tourism as well as the online
and offline interactive development are be-
coming increasingly common.

Fourth, collaboration in tourism develop-
ment is becoming increasingly urgent.
With the decentralization of tourism activi-
ties, collaboration in tourism development
has become more necessary. Cooperation
between regions and countries in promoting
tourist flows, activating tourism markets,
and strengthening market regulation has



At |

become more extensive. There is also a
greater need for governments, business-
es and industry organizations to leverage
their respective strengths to jointly facilitate
the recovery of tourism. In this regard, the
World Tourism Cities Federation is willing to
join hands with the tourism industry to tack-
le the challenges posed by the pandemic
of and contribute to the transformation and
development of the tourism industry.

As the world’s first international tourism
organization focusing on cities, the WTCF
currently has 223 members from 75 coun-
tries and regions around the world. During
the China International Fair for Trade in Ser-
vices (CIFTIS) last September, the WTCF
hosted the World Conference on Tourism
Cooperation and Development, which was
assessed as one of the top 10 most talk-
ed-about topics of the year in China’s cul-
tural tourism industry by the People’s Daily
Online Public Opinion Monitoring Center.
At the conference, the WTCF released the
Action Guide on Recovery and Revitaliza-
tion of City Tourism amid COVID-19 and
the Report on Recovery and Development
of World Tourism amid COVID-19, actively
guiding national, city and industry levels to
cope with the impact of the epidemic and
take recovery measures.

In March this year, as the exclusive co-or-
ganizer for the fifth time in a row, the WTCF
held a series of online forums and dialogues
at the ITB Berlin, during which it released the
English version of the Report on World Tour-
ism Economy Trends (2021). According to
our research, total global tourism arrivals will
reach 9.545 billion this year, up 31.1% year-
on-year, and total global tourism revenues will
recover to $4.50 trillion, up 53.9% year-on-
year, reaching 77.7% and 75.6% of the year
2019 respectively, of which domestic tourism
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will make the largest contribution to the tour-
ism economy.

We believe that the demand for travel
during the global pandemic has only been
suppressed temporarily and has never dis-
appeared. The key to the recovery of tour-
ism in the new situation lies in the promo-
tion of the development of leisure tourism.
We call for the following actions to be taken
together so as to propel the development
of leisure tourism.

First, we shall implement the people’s
right to leisure. The International Cov-
enant on Economic, Social and Cultural
Rights, adopted by the United Nations
General Assembly in December 1966,
stipulates that all countries shall ensure
that everyone has the right to “rest, leisure
and reasonable limitation of working hours
and periodic holidays with pay, as well as
remuneration for public holidays”. By the
implementation of the relevant laws and
policies, we will guarantee that more peo-
ple can have access to leisure. We must
further cultivate a leisure atmosphere and
make leisure an important vehicle to satisfy
the new needs of the people for a better
life. We need to carry out extensive leisure
education and increase the leisure aware-
ness of the whole society, so that leisure
can become an important element of mod-
ern civilization.

Second, we shall vigorously develop the
leisure industry. Associated with tourism,
culture, sports and many other fields, the
leisure industry is a very potential economic
growth point. At present, domestic leisure
tourism only accounts for about 20% in the
whole tourism industry, far below the propor-
tion of about 50% in countries with advanced
tourism industry. However, with the develop-
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ment of China’s economy and the change of
people’s lifestyle, the proportion of leisure tour-
ism in the whole national economy will grow
as well. We should adapt to the changes in the
era of consumption upgrading and mass lei-
sure consumption, vigorously cultivate different
levels and forms of impressive travel products
for different tourism consumers, actively guide
and advance the development of various new
leisure modes, and continuously improve the
supply capacity of the leisure industry. We
should promote the comprehensive growth
of various key players in the leisure market,
give impetus to the integrated development
and crossover development of all kinds of key
players in the leisure market, encourage fair
competition among leisure enterprises, and
stimulate the innovative vitality of leisure enter-
prises.

Third, we shall improve the city’s lei-
sure-oriented functions. As human beings
move from the era of industrialization-led,
production-oriented gathering to promote
urban development to a new stage of ser-
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vice-led, consumption-oriented gathering to
push forward urban development, the leisure
industry is also becoming a new choice, a
new driving force, a new direction and a new
requirement for the development of tourism
cities. We should promote more tourism cit-
ies to take the function of leisure as the basic
one of urban construction, increase leisure
facilities, improve public leisure services,
take meeting citizens’ leisure needs as an
important duty of urban development, treat
developing leisure economy as an important
entry point, prompt more tourism cities to
change development concepts, innovate
development paths, and accelerate urban
renewal and industrial transformation.

“Green hills cannot stop the river flowing;
to the vast ocean it keeps advancing.” We
hope to take this Pinggu World Leisure
Congress as an opportunity to gather new
forces for the development of leisure tourism
and turn a new page for the revitalization of
leisure tourism. | wish the event a great suc-
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cess. Thank you!
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WTCF attends online multilateral meeting with Turkmeni-
stan’s Ministry of Gulture

At the invitation of the Embassy of the Re-
public of Turkmenistan in China, the World
Tourism Cities Federation (WTCF) attended
an online meeting with Turkmenistan's Min-
istry of Culture, Ashgabat Municipal Gov-
ernment, and Turkmen tourism enterprises
on 14 April Beijing time. The conference
was themed on Ashgabat—the City of Tour-
ism.

Present at the meeting were the Deputy
Minister of Culture of Turkmenistan Nursa-
het, the representative of Ashgabat Munic-
ipal Government Khojagulev, and repre-
sentatives of Turkmen tourism enterprises
Durreyev and Kurbanov. The conference
was conducted via simultaneous interpreta-
tion in Chinese and Russian.

The Executive Deputy Secretary-General
of WTCF Li Baochun demonstrated the key
measures to accelerate tourism recovery as
the pandemic is gradually put under control.
Additionally, he showed the Turkmen rep-
resentatives the development of WTCF, its
international cooperation, and the services
offered by the platform. Zhang Shuo, Direc-

tor-General of the Business Development

Department presented in detail Beijing's
achievements in promoting tourism recov-
ery and curbing the pandemic, providing
helpful solutions for Turkmenistan during its
recuperation.

The Deputy Minister of Culture of Turkmen-
istan Nursahet embraced the international
guidance from WTCF and introduced the
cultural, historical and tourism resources of
Ashgabat. He stressed that Turkmenistan
would enhance its cooperation with the
Federation. The representative of Ashgabat
Municipal Government was deeply honored
to become part of WTCF and would contin-
uously deepen cooperation with the organi-
zation.

At the event, the Deputy General Manager
of China Tourism Group Travel Services
Co., Ltd. Sun Chenglong and the Senior
Director of Overseas Destination Marketing
of Qunar Song Yuanyuan exchanged their
ideas with representatives of renowned
Turkmen tourism enterprises. The compa-
nies introduced their businesses and dis-
played eagerness for cooperation in many
fields.
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WTCF and Tajikistan reach a consensus on deepening hilat-

On the morning of February 23rd, the
World Tourism Cities Federation (WTCF)
held a video conference with the Embas-
sy of Tajikistan in China. The two parties
exchanged their ideas on co-hosting inter-
national conferences, promoting tourism
recovery in the post-epidemic era, imple-
menting more initiatives on multilateral co-
operation and other key matters.

Chen Bo, Director-General of Liaison and
Events Dept of WTCF, attended the con-
ference and held exchanges with the Tajiki
councilor Muhammad Egamzod on the
above-mentioned cooperation.

First of all, Chen Bo elaborated on the key
objectives of WTCF in the year of 2021 and
relevant conventions. He then extended his
warmest congratulations to Tajikistan on
serving as rotating president of the Shang-
hai Cooperation Organisation (SCO). The
two parties spoke on the progress all par-
ties experienced in recent years due to the
cooperation among WTCF, Tajikistan and
SCO. Chen Bo stated that WTCF would,
when SCO celebrates the 20th anniver-

sary of its establishment, better utilize the
strengths of the three partners in cultural ex-
change, tourism and investment, hold more
forums and fairs in this respect, enhance
multilateral cooperation and deepen reci-
procity among cities relevant to the Belt and
Road Initiative.

Muhammad Egamzod spoke highly of the
multilateral conventions and events held by
WTCF around the globe. He also praised
and thanked the organization for its contribu-
tion in recent years to promote the communi-
cation and cooperation among global cities.
The councilor stressed that Tajikistan would
deepen its affiliation with WTCF in various
fields and enhance dialogue with both the
SCO and WTCF for further common devel-
opment.

Tajikistan and WTCF look to regularly hold
joint conferences and cooperate more close-
ly in co-hosting conventions and conducting
regional research.

As the world’s first international tourism orga-
nization centered on cities, WTCF is devot-




ed to the core concept of Better City Life
through Tourism, and strives to promote
experience-sharing on the development
of global cities, enhance cooperation and
resource promotion, and provide for its
members high-quality tourism services
covering the whole industrial chain. Cur-
rently, the organization has 223 members
covering 75 countries and regions around
the world. Every year, WTCF holds large-
scale regional forums and the Fragrant
Hills Tourism Summit, the brand event of
the global tourism. It is the content partner
of WTM London for many years and the
exclusive convention co-host of ITB Berlin
for five consecutive years. Notably, ITB
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Berlin is widely recognized as the world’s
most influential tourism fair of the grandest
scale. WTCF is consistent in building a mul-
tilateral cooperative platform for consensus
where its member cities and organizations
will better share their experience.

At present, the developments in vaccinations
around the world projects that the COVID-19
epidemic will be brought under control in the
foreseeable future and international tourism
will gradually resume. As the world’s first
international tourism organization centered
on cities, WTCF will deepen cooperation
with other global institutions, tourism organi-
zations, cities and relevant countries for the
recovery and development of the sector.
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