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HOW AIRBNB WORKS





Airbnb is an online platform that lets you book 
unique homes from local hosts so you can 
have authentic experiences whenever you 

travel.



Whether an apartment for a night,



a castle for a week,



or a villa for a month,



Airbnb connects people to 
unique travel experiences.



Airbnb is a global community.



Guest sends booking request 
to Host

Airbnb collects payment 
when Host accepts Host and Guest review each other

Airbnb releases payment 24 hours 
after check-inHost decides whether to accept

How Airbnb Works:  The Life-Cycle of a Booking





Airbnb is a part of the growing sharing economy.



BENEFITS OF HOME SHARING



Guests stay longer and spend more.
Airbnb guests stay nearly twice as long as the 

typical tourist.

B E N E F I T S  O F  H O M E  S H A R I N G



B E N E F I T S  O F  H O M E  S H A R I N G

Supplemental Income for Hosts
Globally, 47% of hosts say that the income they 

earn on Airbnb helps them make ends meet.



B E N E F I T S  O F  H O M E  S H A R I N G

Distributed Tourism
Globally, 76% of Airbnb listings are located 

outside traditional hotel districts.

演示者
演示文稿备注
Rural revitalization is a priority in Asia.  Airbnb can help provide accommodation in places that might not have hotels.  Guests can book guest houses in rural areas and areas affected by disasters (which may lack hotel accommodation options).



2016 Rio Olympics
85,000+ guests from all over the world stayed 
with Airbnb in Rio during the games, helping the 

hosts make roughly US$30M in income.
Total estimated economic activity: US$100M

B E N E F I T S  O F  H O M E  S H A R I N G



Disaster Relief
More than 300 Airbnb hosts opened up their 

doors in Paris with #PorteOuvert.



Disaster Relief



Disaster Relief



2M+

AIRBNB CHINESE GUESTS 
SINCE 2008

30
AVERAGE AGE

500%
GROWTH

CHINESE TRAVELERS USING AIRBNB



Asia is embracing the sharing economy 
quicker than other markets…



And Airbnb can help Asia stay ahead of the 
curve in the global sharing community.

演示者
演示文稿备注
In closing, we are all part of the largest and most amazing travel phenomenon in the world.  We are seeing an evolution towards experiential travel in Asia - driven by the adventurous and introspective millennials who believe travel is an opportunity to learn and grow.



演示者
演示文稿备注
Airbnb is built on strong core values and that is what powers us to continually innovate for our hosts & guests.



HOSTS & GUESTS 
VALUE BUILDING UNIQUE 

RELATIONSHIPS…

演示者
演示文稿备注
Airbnb is built on strong core values and that is what powers us to continually innovate for our hosts & guests.



HOSTS & GUESTS 
VALUE BUILDING UNIQUE 

RELATIONSHIPS…
THEY WANT ANYTIME, 
ANYWHERE ACCESS…

演示者
演示文稿备注
Airbnb is built on strong core values and that is what powers us to continually innovate for our hosts & guests.



THEY DESIRE A 
TRUSTED PLATFORM 

THEY CAN COUNT ON.

HOSTS & GUESTS 
VALUE BUILDING UNIQUE 

RELATIONSHIPS…
THEY WANT ANYTIME, 
ANYWHERE ACCESS…

演示者
演示文稿备注
Airbnb is built on strong core values and that is what powers us to continually innovate for our hosts & guests.



LovePlacesPeople
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