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Introduction

» Cooperated by WTCF and Tuniu Travel

» Based on 2016 Trading Data of Tuniu.com

» First try on Big Data

» 2 Million Qualified Samples

» Holistic Review of Chinese Outbound Tourists’
Features, Preferences And Choices

E=F

tuniu.com




Chinese Outbound Market

2016
122 Million Visits
109.8 Billion USD Expenditure

2017 January-June
62.03 Million Visits

To 2020
150 Million Visits

5.09% Annual Increase
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The Chinese Outbound Visits Growth Trend Chart
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Distribution of Source Market

Most cities covered
From regional center to

neighboring area
From East Coast to Middle and
West
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Coverage of 24 Sample Cities
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Los Angeles

Source Market
235 Clities

Mainly m east coast area

» 15 tier : Shanghai, Beijing

» 2% tier : Nanjing, Shenzhen

» 3" tier : Guangzhou, Tianjin,
Hangzhou, Changsha,
Zhengzhou

Popular Tours: 9 days or 14 days



Rome

Source Market

325 Cities

» 15 tier: Beijing, Shanghai

» 21 tier: Guangzhou, Nanjing,
Tianjin, Hangzhou, Shenzhen,
Wuhan, Jinan, Chengdu

Popular Tours: 11 to 13 days “France
— Italy - Switzerland” or “Germany —
France — Italy - Switzerland”




Phuket Island

Source Market

365 Cities

» 15 tier: Shanghai, Beijing,
Nanjing, Shenzhen

» 2% tier: Guangzhou, Chengdu,
Tianjin, Wuhan, Hangzhou, Xi’an,
Chongqing, Shenyang

Popular Tours: 5 to 8 days or 11

days
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General Picture:
2016-2017

Female 53%, Male 47%:
Compared to 2015-2016
Female 58%, Male 42%.

Biggest Gender Difference:
Seoul, Macau, Istanbul
More than 10%



Travel Companion
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Travel with family

Honey moon: Mauritius,

Maldives

Group: Phuket, Bal,

Maldives, Prague, Paris,

Rome

>

Cairo

Istanbul, Vienne, Toronto

2

Individual: Macau

B Honey moon M Individual M Group W Travel with family



High Season and Low Season

ngh July and August

Coincides with summer

holiday

' ~  Next: June and February
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Short Haul Destinations

High Season:

/\ » Tokyo: April, July,
\/\‘//—\ e August
NS \ wue » Bangkok: February,
% July, August
» Seoul: April, July,
August

1A 2R 3A 48 5B R 7R 8H 9A 108 118 12R



Islands

High season:
NV AR :
/ \ " \ » Maldives: February, July,
7

\ we Maldives

S e August, October

Saipan

I~ » Mauritius: February,

October

» Saipan: February, June, July

18 28 38 aA sH 68 78 88 98 108 118 129



Long Haul Destinations

/\ High season:

» Paris: July, August
/ \ » New York: May, June,

July

N \\ _ii’;';t: > Sydney: January,

— February
/ / | \ » London: July, August,
7 . September

» Toronto: May, June,

- September
1A 28 38 48 s5A 68 78 8A 9B 108 118 128



Gap between Booking and
Departure Time

Paris

69%
—> 6% 21 to 71 days
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Los Angeles

Gap between Booking and
Departure Time

75%
16 to 98 days




Macau

Gap between Booking and

Departure Time
75%

1 to 8 days
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Moscow

——>70% | <

Gap between Booking and
Departure Time

_ 70%
| 8 to 68 days
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Insurance
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Suggestions

» Cooperation and development under the
framework of “One Belt One Road™

» More attention to youth travel
» Promotion extended to 29 and 3" tier cities
» Work with “Tourism + Internet” Platform
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About Tuniu.com



Fast Development of Tuniu.com

Established in 2006

Listed on NASDAQ in 2014




Fast Development of Tuniu.com

No. 1 _Onli isure Travel Market Share
'gf‘;i.. > 4 i : .
_‘ N ntg '

93% rage Satisfaction Rate
RMB 20 bn + Trading Volume




Rapid development of
Mobile Reservation

20174EQ1 =2017438 !'!

Share of Mobile Reservation APP Downloads 1l

90 % 1.04 bn

85%

20134 2014+ 20155 20164

Rapid Growth of Mobil
Reservation



Application of Big Data on Smart Tourism

ATy =% KD &

Tuniu Data Public Data Big Data Cluster Task Scheduling

s ©

User Portrait ~ Statistical Analysis Real-time Monitoring Precision Marketing

»
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Big Data and User Profile
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Thank you




