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(R R 2 BIRE) BHERKIFRHRESSEE RN, MEiTt R
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RER—NED, ZHEMAZIBHRM, HRMRFFLIEK 20 FRNSHRFE, HRIK
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The World Tourism Cities Development Report (2020) is an important academic brand established
by the World Tourism Cities Federation (WTCF) for the purpose of presenting and promoting tourism
cities, studying and exploring major issues related to world tourism, and supporting cooperation and
exchange between world tourism cities. The year of 2020 is so extraordinary for world tourism as its
continued growth in the past 20 years was disrupted by the COVID-19 pandemic. World tourism is
entering into a period of full recovery and transformation.

(AR T & BIRE 2020) ERIFARIRSESERMBMEIBESENEM E, 18
MBEM DN RBEASIK 40 MERMANT REHZ L, BT R R RIESR AR
EHREAR, EREIXHEMAZIEREM T EREERIFRHNARBIAITEE, WK
MR IR E SR RIS BHAT oML, EMEEMNEMNMRN 2020 FHFTE
BRI AR L B & SR, At FRRERHAKEEWERE. 2EEHR"ESH
ZUNNZF, HENEIKIKF T AL R,




Maintaining the basic framework and consistency in fundamental data, the World Tourism Cities
Development Report (2020) (hereinafter, the “Report”) focuses its attention to observe and analyze 40
influential node cities across the world. Studies on development indexes and typical cases in these node
cities are added to the Report. In the overview how major world tourism cities strove for development
under the impact of the COVID-19 pandemic, the recovery process of representative ones is analyzed
and summarized to reflect the development of major tourism cities and the tourism sector in 2020 in a
more comprehensive and vivid way. This Report provides more experience in how world tourism cities
and tourist companies combat the COVID-19 pandemic in pursuit of a full recovery as a way to support
the sustainable development of world tourism.

(SRR T & RIRE 2020 ) NEXABTEEGE 2020 R IRIFHT A RES TN,
HFRIRFHATE KRN ER. RPN E AR RARE = KA D,

Main contents in the Report include an overview on the development of world tourism cities in
2020, evaluation results for the recovery and development of world tourism cities, and typical cases for
the recovery and development of world tourism cities.
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Fra Al R IR
ot SRk HE R B K

The COVID-19 Pandemic Had a Huge Impact on the World Tourism

2020 FHEMA BB EESRIRSE, KHFDEHALR (WHO) BEN “2KMEXRITH
(Pandemic) , ARZFNEMIETERAFARENER AT, EHREFEBT Lt 30 F4
RRFURNRTERR, EfFEHEZAR (IMF) 017, 2020 FLIKEFRELRE 4.4%.

The COVID-19 ravaging rapidly across the world in 2020 was identified by the World Health
Organization (WHO) as a Pandemic. It has been delivering unprecedented and enormous shocks to the
world economy and international exchange. The global economy as a result encountered the most severe
recession since the Great Depression in 1930s. According to analysis from the International Monetary Fund
(IMF), the global economy in 2020 shrank by 4.4%.

mil R REFHEEFIZE, 2019 FLIKRFELSNRET 12312, 2BRIRFESUAN
iXE 5.8 F1Z2%ETT, HETF 2019 F£2IKk GDP #9 6.7%. A BIERALLR, tALEKMT
HIBRE T XAAE. B NREEERITHER, HRIKERAERRAEANTLZ—
BEXEEERMRFALS (UNWTO) #iE, 2020 &£, £IKEPRFELE 2019 7 73%, SAR
£t 2019 FRD 10.3 2 AR 5 KIS IETEE 69%, tb 2019 FEd 1.3 Bzt ; Bl
50 B sy EIREEF, 1.2 2 ABEIRMg, 2XRFELRSATBE LML 80 &
HRBIKF,

As an important sector in the world economy, tourism recorded totally 12.3 billion global tourist arrivals
in 2019. The total revenue for global tourism reached USD 5.8 trillion, equivalent to 6.7% of the global GDP
in 2019. Since the outbreak of the COVID-19 pandemic, governments in various countries across the world
shut down borders, reduced social activities and strengthened management and prevention measures,
making world tourism one of the most severely damaged sectors. According to data from the World Tourism
Organization of the United States (UNWTO), globally-speaking, international tourists in 2020 decreased
by 73% and the total number of international tourist arrivals declined by 1.03 billion against 2019; global
tourism revenue shrank by 69%, or USD 1.3 trillion if compared with 2019; more than 500,000 tourist
companies faced the risk of bankruptcy and 120 million tourism-engaged employees and practitioners
encountered difficulties. The global tourism retreated to the level in 1980s.

AR HFREMA R B 2IKE L HRRL, SEBMA. MRS, HKEE AR
RET —RVAHENE, BERRB T 2MRENZOERNRSER, MREENIREEHENE
TEHF M, EERKFALR (UNWTO) Xf2ik 220 MEXMKIFMIAET LRI, 2KE 167
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Overview on the Development of World Tourism Cities in 2020

E MM X IR BERIORE T T IRINXHER, Hih 144 DNERMMMEKE T WA HEER,
100 NERMMXK L IH 13 E BRI REX T 5B IIFI R ER.

To mitigate losses incurred by COVID-19 to global tourism, governments, tourism cities, tourist
companies and agencies have taken a series of remedy measures to keep the basics of core elements and
service system for global tourism, creating enabling conditions in support of post-pandemic recovery
of global tourism. A survey conducted by UNWTO on 220 countries and regions found that 167 of them
have introduced countermeasures against the COVID-19 pandemic, among which 144 adopted fiscal
and monetary policies, and 100 initiated training and supporting policies to stabilize tourism-related
employment.

AT HEMARSEFERRERE, BN ESEEHEMAMELDBRZ —BITE, T
RWFREEME. £/ EHSHEEFTHRENEXR. MM AZF I TEE, 2KEBHIETR
FIRETEREHIARIREE R, HAKIEEHLBRFERANIHEE.

Due to the strong variability of COVID-19 and uncoordinated actions against the COVID-19 pandemic,
imbalance stands as an acute problem in R&D, production and inoculation of COVID-19 vaccine among
different countries, regions and populations. The global prevention and control campaign against COVID-19
could not be wound down in a short term, which results in huge uncertainties for the recovery and
development of world tourism.

ﬁq"ﬁ‘

SR iRiFEEK
HIGFTEYIAEE

Globalization of World Tourism Faces Adjustments

MM ARIERER, AEHZEMBFMRENERSRR, SEZENEERKAMBKILE
FILE XERHEEENE EER, SFRMEH T EFNARRR, IR T — AT R,
RS ERLFEMULREBNRmE, HRURZF2XULRNENE, EMXEBER
Rla, HREERESIRITREGIRERTER, BREN. ASFRIPEN. F2KCEHENR
3k, RS LREBHBIPL.

Before the outbreak of the COVID-19 pandemic, economic globalization reached an unprecedented
level, exerting important influence over the world political and economic landscape. As a beneficiary of
economic globalization, world tourism has served as a driver in return. Since the outbreak, countries around
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the world have been forced to take stringent border control measures with individual countries imposing
trade protection restrictions on pandemic prevention supplies. As a result, globalization of world tourism
encounters huge challenges.

HRI AT 2 R 15 8 A BB R R ikl B 75 A1 & RIS A o it SR T 2 Ik & RAY— 1 XUE 4T
MEmMA R IBRE T 2IXA R, EMRBENFRERS, E2KRENZOER. IRSER
MERBREAEE, ERKEFTLSEENHFEFTSE. ERIMK, S0ERRIREF
RESE. Bi5H. "R S@RKE, BREES. REE. BARKBESRERR, +
EFEEHERIFNERREREHIESRES TR, ERRKFHZIMESEEMR T
MK, —EERERBERNFEERITHNRERT, REBTOREENRIEEE, SEEE
HI =X E . | AnEiilE, —EEREL “EEifR §E, KRS ES218
HIEENME. SaeREENHR, ZHERINN, HERRKE, BIKEKE, 522K,
RRUERIKHE REFNEEINT.

The recovery and development of tourism during and after the pandemic will become a wind vane for
economic globalization. Even though global mobility has been impeded by the pandemic and international
tourism is subject to suspension, the core resources, service system and basic needs of global tourism still
remain there. In East Asian countries where the pandemic is under relatively effective control, domestic
tourism of short distance and low density to natural areas has been rapidly recovered. “Bubble Tourism”
between countries, cities and points is firstly expected to be initiated in some countries and regions.
Regional tourism in EU states once recovered to an impressive degree when the pandemic was well under
control. It is believed by a majority of experts that the reasonable order for the post-pandemic recovery is
from domestic tourism, to regional tourism and then global tourism.

MEMAREEE ARHENHA, 2XENKERD IR, EEREREBFEINRN
BRET, B EXIBEXARIEMNRE EERHEM RS ERIXIERE. EHhahXes
idfE, EXEFAFNOEEREMNRYE, HREFNERULBREERNAERBE—LL
i, EMKIZE, HRLFEKUEEARONEEFMRE ERTE, HRRFELSFIDER—1
MR RBVHRES .

COVID-19 is a common enemy for humankind. The practice of combating the COVID-19 pandemic
proves that no country or region alone could fundamentally weed out the transmission of COVID-19 across
the world particularly considering enhanced global interconnectivity. The necessity of global economic
cooperation after the pandemic becomes clearer and more prominent. In the short term, globalization of
world economy might be frustrated. However, the general trend of economic globalization is impossible
to be reversed for the long run. And world tourism is bound to usher in a new era of coordination and
development.
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hi%BEIk R
EEIXcHEEHPIEREMREL

Tourism Cities Are Playing a More Prominent Role in the
Recovery of Global Tourism

HOMABEFENLUT A EFSH LR R RIS E(H R RE 2018 Z ER S BT,
2018 F 23K 55% BIA L, T0% B9 GDP 1 85% HIEIHTHIREEEHEH T, FitE 2050 £
=H 66% KAOBEERT.

The world is in a development stage where cities are driving the growth. According to the World
Urbanization Prospects: The 2018 Revision released by the United States, 55% of global population, 70% of
GDP and 85% of resources for innovation were concentrated in cities in 2018. 66% of global population is
expected to live in cities by 2050.

T R (et SRR AT SR RBVIZID B A, 23K 80% LA LRI EEhER &4 FUE ki
P XA BESS B, 2019 2Bk 600 Mk T EFREE S AR S 2XKEFRES S ARB
67%, SN G EIKIRIESUIN 65%, HRiFHT LNt FRFHTSIE KX E D E,

Tourist arrivals cities are the core vehicle supporting the sustainable development of world tourism
because more than 80% of tourist activities could only be realized through tourism cities. In 2019,
international tourists in 600 tourism cities across the world represented 67% of the total number of
international tourists, and the total revenue of tourism accounted for 65% of the global aggregate. Tourism
cities have become a key force in driving sustainable growth of world tourist arrivals.

REEmMA R BERm, KERHHEERTRFRENEAR RS, 2020 F2Bk 600 MR
MEMREESER 6.36 12 AR, Lt 2019 F89 14.71 2 NRR 8.35 12 Nk, TiipiE SR T %
56.7%;600 MicHER i E R e S 29 86.1512 AR, Eb 2019 F/9 128.5 2 NXE L 42312 NIk,
AR B A TP 32.9%.

Due to the pandemic, tourism cities have met with unseen shocks. In 2020, the total international
tourists in 600 tourism cities recorded 636 million, down by 835 million compared with 1.471 billion in 2019,
and the overall market scale shrunk by 56.7%; 600 tourism cities hosted 8.615 billion domestic tourists,
down by 4.23 billion against 12.85 billion in 2019 and the market scale was reduced by 32.9%.
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EXRBIEHIEISER, KERHRD ZIFSEERSFEEE, RRESSEBFRIEE.
#oa. Ef. EBERN, HRIBRFFHHSE SHEFEE, EHENRESZFRFEWE
TR, E2XEBEMNEAEAEERNIEANERER, tRHHE 36 MK, XFthlE
I8/ PEMMEBRBHETIKE “ERE BER, RAHRKEESR ; BEIHENT ik
BRI, SENEENEEALE ; R ART “FA—R” o), ZTRMNMER. BET
BHITET “BEFTHRZR", XKEOMEBNAEEBEZFER ; BRHHE T2/ RSMFE
AIFZTEEER, BR “EEMEME fFtta TRk,

During the period of pandemic prevention and control, tourism cities have fully exploited their
functions as a platform providing comprehensive services. They have cooperated with national governments
to take measures of quarantine, treatment, burden lessening and assistance provision. Major world tourism
cities have introduced supporting policies or allocated special funds to support tourist companies to
overcome difficulties, playing an irreplaceable role in the global campaign against the pandemic. Beijing
promulgated 36 policies to support the resumption of work and production; Rome and Paris introduced
policies of issuing tourism vouchers to stimulate tourism-related consumption by citizens; Los Angeles
started a program to support tourism and encourage tourists to stay in hotels; London initiated a campaign
of “Stay a Little Longer’, encouraging citizens to go out for holidays. Barcelona created the “Barcelona Way”
program to spur economic recovery by taking staged measures; Seoul introduced many supporting policies
related to finance, taxation and labor force to ensure stable economic and social development during the
“Period of Pandemic Prevention in Daily Life”".

[ERBREN, Uosik. EFL. RELDEEFIERRE EIRIPR R A R R &iE
Mo MGEMHAHTEZTE. BANSHFEMERR, BRLE. BXET. NaBESF
5% ERIEEENRKER2ERELLRTE&NT D, 2K ERITRETET2RRNE =R
T, EfFEERESRMEIRARMTHEEEMT RIS, MiFRT RN E R REE 78X
BEIL,

In the post-pandemic era, low-density tourism featuring decentralization, customization and family-
orientation will lead the trend of world tourism. Tourism cities have more international transport resources
including airports, ports and highways, and are also equipped with a full set of tourism safety measures such
as health check, custom clearance and emergency rescue that are compatible with pandemic prevention
and control. As the pandemic preventative measures are not removed globally, international tourists should
rely more on the existing aviation system in hub cities across the world so that the tourism city becomes a
critical vehicle for the recovery of global tourism.
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Ay o [ R A
I tH 53 ik hs & R AR T\ eI

The COVID-19 Pandemic Is Accelerating the Innovation of
Development Models for World Tourism

XORFEZ BN FRRRER EX S, ERAEE LRI TEAKIFNHTAAMNERR
o REMBEH AR T LUXORE BT SGEER N2, KRIERDImRE mel#.
WseH. EREHMEERSHN, WREMARKL. 2. HEUNRFLEESRE, R
YT T R RE AL RIS AU

Huge impacts caused by COVID-19 on world tourism have changed travel and management models
for conventional tourism. Many tourism cities and tourist companies take the pandemic prevention and
tourism reset as an opportunity to innovate tourist products, business forms, models and management
approaches, so as to establish a more human-friendly, safe, and balanced tourism ecosystem of symbiosis,
which have also actively promoted the development of city tourism.

—LEepcE A AR (B E B R BRI T i & REVE B S, MRIRERHE SR
RIBIHT, BAREARRIKIBI D EEIRIE AR EHARIERIES E@EK,RwE%EE%%
BN DR, MEK. ERIL. MOURFLITERN, BRIERELE. (EHEHRE
BFBRIFTEUA R, MNERIKEE T RRI 2R,

Some tourism cities and tourist enterprises take the initiative to conduct research on the development
trend of city tourism under the impact of the COVID-19 pandemic. They have actively promoted innovation
in tourism models in a post-pandemic world and taken efforts to change the conventional development
model of mass tourism that emphasizes on the number of tourists and scale of tourist groups, advocating
for dispersed, individualized, customized and appointment-based tourism and travel models that are in line
with the prevention and control of COVID-19, with the avoidance of over-tourism. It is widely agreed that
green and sustainable development of city tourism shall be promoted for the benefit of tourism recovery in
the post-pandemic era.

AERENZERANESIER, MRRRSEEMIZAENRFRITRIN. BRI
MRBEEERI, RMRRMAZZLFLEEN, mOEAEERN. ABEFUARKER, Rk
WD EEIRERRE, ANENBFRELRE, RANMRALEENKELLRRZIZE, £H
BT E sEL EXEKFo.
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Attention should be paid to exploit the leading role of science and technology, explore tourist and
travel models, crisis response models, and tourism management models in line with pandemic prevention
and control. Sharing economy is encouraged and modern technologies related to the Internet as well as
big data shall be fully utilized to support smart and digital tourism. Efforts should be made to research the
profound impact of Al on tourism so as to boost smart management in tourism cities on all fronts.

NENERBENAREL. REE. SmfEARER, SERIFRTRFH—T KK
B REMNER, RIRHERIEISHAR, TTM/MEATIJEREW’J#%%EEE’J HEEE
RZEh, #—HInsR/ AR I B B AN E BRI MV &, FEHRSIRIERSIMBEE. IKiF
RIRBIL Ao

Echoing requirements for family-oriented, low-density and high-quality tourism after the pandemic,
tourism cities in all countries shall make more investments and inputs into tourism-related infrastructure,
actively promoting the development of new business forms of tourism. Apart from satisfying people’s
demands of tourism shopping and consumption, tourism destinations of niche market and customized
tourist products shall be explored and developed in order to enrich attractive contents of tourism and
optimize tourism experience.

S ERIT S
Az e SRk hE A RAG S

Digital Technologies are Profoundly Changing the Form of
World Tourism

80, UERRARNRRNE ZRBEK F e EEHETI 2 IR MEFARSS L mIAARSS W
mt, R LASFIRANRE AR, BEERANRFRFARN—FE%,

The third technological revolution represented by information technology is transforming global
tourism from a part of conventional tertiary industry to modern service industry. Integrating tourist sector
with advanced technologies has become a main trend in tourism development.

HREF— AR MU T ERNERE, UEBEN. AHE. ALEEFAINRNNFR
AE#BR, EMEFUFHREERAEFE. RRETM, BMFERAEELET. ZIHE.
% FIHER. EIEF%EE@@JF“/ZFTH HARAEFEFURESREZNR, BFLFELN
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M ERIBIA T R EF E AT IHchRE R MBI X BTN /1. i3I RE R FRERIFIRBIHE &
A, {e#tT BEHFRARTS N, GRFHE—DMRRFHHAEELMESILHIZ.

Thanks to another round of technological and industrial revolution, represented by fast-changing
digital technologies such as the Internet, big data and Al, digital transformation in global economy has
become an unstoppable trend. As a result of the pandemic, digital technologies have been widely applied
to online medical treatment, pandemic surveillance, online consumption, and the resumption of work
and production. With a faster digital transformation of global economy, digital economy serves as a key
propeller to the world economy recovery and gear-shifting from old to new drivers in the post-pandemic
world. International e-passport with health information in particular when widely applied and promoted
supports the organization of individual tourism, which will definitely accelerate customization for individual
tourists in the tourism market.

MEPNERMERTERRERERRE, RBE. 28, FINERIPEIREIFER,
ML PR MERME. SHIKE. [ERFEFESRIBHERENRIT AR ZRA,
RRITLY. IR EF /T E R R E SIRF 1T B A RIEE .

From the perspective of recovery characteristics of domestic tourism in countries and tourism cities,
dispersed and outdoor tourism activities of low-density enjoy preference. Online-meeting, virtual tourism,
online purchasing on other people’s behalf, rural tourism, automobile tourism and other travel methods
aligned with pandemic prevention are widely accepted. Appointment in advance, nucleic acid test, body
temperature measurement and other preventative measures constitute the basic guarantee for smooth
tourism activities.

2020 F2IK 40 MEEMIFWH 2, NRIKEF. BRKE. ERINFEERIFRETS
EMAETESE, RAERLRFLXERTERA, ZORBRFUEEESRAERIKEE
RBREBELRTE.

iE—
pi

In 40 major tourism cities across the world in 2020, indexes of inbound tourism, domestic tourism and
international conference are generally on the decline by a large margin. In contrast, only the occurrence rate
of online tourism bucked the trend. This fully proves that digital transformation is now a basic dynamic for
the recovery and development of world tourism.
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3| PR hikihs 2 £ PRIFFEHE( F AR N5E

Mechanism for Safety Protection of Global Tourism Still Needs
to Be Further Strengthened

BRZ2ESTLRNESMEER, BEKIFENNEESRMH. ENEIIRKFELENNE
K5, HARKENREREFREFEERRE, REXRANESKRBFRSRZA—HNE, £
KEMEIRE. 52 2B IGEMRREN SMENHNRERRSEZ2VE A BRe. BEfHSE
HELRXE, KEkEEBLMNERETETRPEENEERR,

Health and safety are the basic value orientation for every citizen, and also the primary condition for
tourist activities. From the perspective of global tourism development, the system that guarantees world
tourism safety still suffers from huge shortcomings, most prominently, the lack of uniform standards for
global tourist services, and the underperforming safety mechanisms of global tourist warning, information
releasing, international tourism rescue in emergencies and tourism insurance. Regional warfare, terrorism,
social turmoil, natural disasters, diseases and epidemics, and crimes all exert impact from time to time on
the sustainability of tourism. Tourism safety has become a prioritized factor when international tourists are
choosing travel destinations.

MEmMARELREUE, STERMKFRTEENR T AREEMDERZER, #—F
TE TRERENSBENG. 2020 F1 AKE/ 4 B, £4F 10 AREE, £3% 209 MEK
HSEHE 7 IRTTIR®, S2IKFTE BRI 96%. NRRSZIBHITHEENNRFEERERN, —L&
ERMAH RO EAASENERNEAR, BUE2T MARREERRASR, BOERMAH
KT SR RBTTE, RRAR TERIKE , T&F 7 AEEXRZERKEFERRXIG. B, R’
ZERFEERHET TEPR fIE, FEMREN ZHMARREREIAGE, Ntk
WEHERREHERAZIE,

After the outbreak of the COVID-19 pandemic, countries and tourism cities have strengthened border
control, introduced health and preventative measures, and improved the rescue mechanism in emergencies
for the sake of tourism safety. From the end of January to April in 2020, 209 destinations across the world
introduced travel restrictions in less than 10 weeks, accounting for 96% of all the global destinations. In
the exploration of tourism management models aligned with pandemic prevention, some countries and
cities have adopted fully utilized big data and the Internet, tried “Bubble Tourism”, and improved a fast-
track mechanism for the convenience of custom clearance between countries. Presently, many countries
are considering to introduce the system of “vaccine passport”, in the hope that a wide system of mutual
recognition of personal health information would be constructed to provide technical support to the
recovery and development of world tourism.

12



2020 RS 2RSS ITHN

Overview on the Development of World Tourism Cities in 2020

MEMAREA—TRET AMMMHNRERIRNR2REER, RIBEBEHIERE, ZHE™H
FERERITMIARRZ2[ER, TIEEABEEERININKE, ERaE B 58T ik E B
EREER, FREHN, SREZNREEMBREREEHTT, NEF. 28, RBEKF
BRAFBIESE, SEBEHERENKEREERNVERERESNEEER. BERRER
EREFREFERZFE, ERERSVNEIRKEL 2 RENSINERIRRZ o

The COVID-19 pandemic has enhanced people’s health awareness and requirements for safety
protection. According to the requirement of pandemic prevention and control, a majority of urban residents
have established personal health information archive and agreed to voluntarily comply with preventative
measures in daily life or when travelling around. In a post-pandemic world, more tourists would prefer low-
carbon and green travel, making small-group and dispersed tourism of low density a new fashion. Standards

for the management of tourism safety that are compatible with pandemic prevention would be accepted by
more tourists.
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(2020) ZSEMHBIIENX

Significance of the Comprehensive Evaluation on the Recovery
and Development for World Tourism Cities (2020)

(=) RN 2020 FHFIRFEZFEM AR BERM. KMKEEHHNERIER. 2020 F,
MM RRIBERIKART, SEFRKEARRLAREREAA S, HRIKESAELTERRS.
FRERKERTERLKBRESN, PJUEIFMRLN 2020 Fit FiRERES HHLEHE,
Mt FRiEEEE R HERE .

In-depth analysis of COVID-19-induced impact on world tourism and tourism recovery in 2020 is carried
out. The ravaging COVID-19 pandemic in 2020 across the world delivered huge shock to the sustainable
development of world tourism, rendering it into a standstill. Comprehensive analysis of the recovery and
development for world tourism cities better reflects their arduous recovery process in 2020, providing
strong support to the full resumption of world tourism.

(D) ROBEMRETERIFT 2020 FREHERE. KIKEEFBKINEE, E2IK
MEEBENKEEANERER, KERHRET AIERNTEER. BINEETNRINHRZE
Pzl E 7RI, BTLURGF# S 45t R E E T R B B INE R RE E IS 7
REAINAR, HEFRKEEEENRHES A EENEHER.

It is also a must-do to summarize successful experience of how major tourism cities combated the
pandemic and realized tourism recovery in 2020. During the fight against the pandemic and in the course
of tourism recovery, tourism cities have played an irreplaceable role as a platform. Evaluation on pandemic
prevention and tourism recovery in major node cities support the conclusion and summary of successful
experience about how major world tourism cities were impacted and achieved tourism recovery, offering
referential lessons for a full recovery of world tourism.

(2) 2EREEREERAHRKERTERXBNEEFNNEEBRENT R, T
RGIBOREEM, BEMN. HFH. SRARAERBEENKERS SEFET A,
FRIBEN—MRRLEMEFHE . R IR HIRE XREE TN HEEI X R
. ERURENDTNNEY, BPtREERBRAH R A RIS EEMRAREL,
NEEEFRIREAFEREREESLENZ,
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Evaluation Results of the Recovery and Development for World Tourism Cities in 2020

Insight is gained into the mainstream trend and characteristics of recovery, revolution and innovation
of world tourism cities in a post-pandemic era. The continued impact induced by the COVID-19
pandemic has underpinned the full application of the Internet, digitization and intelligent technologies
in pandemic management and provision of tourism services. World tourism has entered into a cycle of
rapid transformation and innovation. This comprehensive analysis aims to clarify the latest trends and
positive changes in the innovation and development of world tourism in a post-pandemic era by analyzing
and assessing digital and intelligent transformation of tourism cities. It offers more experience for the
sustainability of world tourism after the pandemic.

tH SRk &2 RS
(2020) SREFHIRIGE

Approaches to the Comprehensive Evaluation on the
Development for World Tourism Cities (2020)

(—) Ffi

Cities under Evaluation

2020 tHFRER T & BB TN T, MEFIRERHEKS S 100 NIRRT L 40
TREHEATNTR. 40 M HREHESHESR 34 PTERMMXREON. EM. LR FFK
FAEM B RIFIRIR, (IR A RIRE 2020) WMETHR, EREEHTREESR
P 25 4, & 40 DIEMNIETHRY 62.5%, IFEFIRFFRTH AT 15 1, & 40 MTENETHR
37.5%

World tourism cities under evaluation on development refer to 40 node cities selected from 100 city
observed in WTCF. 40 node cities are from 34 countries and regions on five tourism blocks including Europe,
America, Asia-Pacific region, Middle East and Africa. Among cities under evaluation in the Report, 25 are
members to WTCF (62.5%), and 15 are non-members (37.5%).
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RS ZRERASZSENTREE (40 1)

40 Node Cities Under the Comprehensive Evaluation on the
Development of World Tourism Cities

X Ex 7351 SRWET
Region Country City Member city or not
KE e =
United Kingdom London Yes
EE B2 )
France Paris No
FEPIcF BEDHB =
Spain Barcelona Yes
BAA 5 =
Italy Rome Yes
=E TAFA =
R Hh X Germany Berlin Yes
Europe
: i Hes =
Greece Athens Yes
= FeT A EAT S £ =
Netherlands Amsterdam Yes
5= TR R =
Finland Helsinki Yes
BB H SHRY =
Russia Moscow Yes
ROIDFL (1 =
Bulgaria Sophia Yes
£y S
New York No
_ ESES JEIZAN =
R United States Los Angeles Yes
America HIFAE R &
Las Vegas No
MmEX JREHE =
Canada Vancouver Yes
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E = ] KT
Country City Member city or not
EFE EFEEH =
Mexico Mexico City No
SHetEIE RIBTHN =
Columbia Cartagena Yes
we M5 =
WK Peru Lima Yes
America B BLYRAS &
Brazil Rio de Janeiro No
FRAE HEIGHT X RIET =
Argentina Buenos Aires Yes
Bhr= ISR IL =
Uruguay Montevideo No
SF:N AR =
Japan Tokyo No
FE BR =
South Korea Seoul Yes
= =
Beijing Yes
S1ES| s =
China Shanghai Yes
"5E =
Hong Kong Yes
T R#X
Asia-Pacific =F PN =
Thailand Bangkok Yes
EE WmEE =
India New Delhi No
ORI HFER £
Malaysia Kuala Lumpur No
R AR e £
Australia Sydney No
MeFE e e (GIE AV NES] =
Kazakhstan Alma-Ata Yes
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ESE mh KGaEH
Country City Member city or not
B =
P B Dubai Yes
VAE msiLLL =
Abu Dhabi No
TEH FRETBER 5
Turkey Istanbul No
REER %G S
Qatar Doha No
. L5 YR HE =
) FRZRIEM Israel Tel Aviv-Yafo Yes
Middle East and
Africa BT e =
Egypt Cairo Yes
[EE[S FEH =
South Africa Cape Town No
EE&St RiER=F =
Morocco Casablanca Yes
REHT REHT =
Tunisia Tunisia No
IOERRIHIA £ =
Saudi Arabia Mecca No

(Z2) Ffiisin

Evaluation Indexes

(SRR 2 BIRE 2020) WNHEAREH— M RETEHAN 10 MERETHZ .

Evaluation indexes in the World Tourism Cities Development Report (2020) Development of World
Tourism Cities (2020) comprise an comprehensive index and 10 individual ranking items.

SZEfEEA 2020 HAKFERTRABREEIEH .

BEfEHREE

#HiE, RNHFFERMREERN TR EEFH RS S R EKT,
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Evaluation Results of the Recovery and Development for World Tourism Cities in 2020

The comprehensive index refers to the “Comprehensive Index on the Development for World Tourism
Cities in 2020" highlighting the recovery process of tourism cities and reflecting the comprehensive
development level of major world tourism cities in the COVID-19 pandemic.

BIHEE 10 MRTHR MM, RUHRIENSRFEISERICREZERN 10 BHEREITHL
), FEEREMKRN 2020 FRIHETE R RZEB T

There are 10 individual rankings based on 10 indexes closely related to tourism dynamics in an attempt
to precisely reflect the recovery of world tourism cities in 2020.

SRR T S 75 & RN E AR

Evaluation indexes for the recovery and development of world tourism cities

1 NIBFRIFEAR Inbound tourist arrivals

2 E AR Domestic tourist arrivals

3 I T hRIEF GDP GDP in tourism cities

4 35T B Al SN Total revenue for hotels in tourism cities

5 TR SN Total revenue for the catering industry in cities

6 T HGHHR RS ET Total investment amount of tourism cities

7 T AR The number of flight arrivals

8 WHENERSINSE The number of international conferences held in cities
9 WL R EE The occurrence rate of online tourism for cities

10 ki % 2 REEK T Guarantee level for city tourism safety
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(Z) HEFKR

Data Sources

SRR HEAR KRGS TN TEHEEMERERMEEZWARRM. ANEETREE
HRKFAR. KEEHR AR KREEHAIEAR. B sk, ERRAMT
HA, HRAERRBEFERAR AT RBHE X R,

Data put in this evaluation mainly comes from the Eutomonitor International with reference to statistics
released by UNWTO, the United Nations Educational, Scientific, and Cultural Organization (UNESCO), WHO,
the International Congress and Convention Association (ICCA), the International Civil Aviation Organization
(ICAO), the World Hotel Association (WHA) and other international organizations.

5 hikihEkTh & RIS
(2020) E&IEMEIEE

Comprehensive Evaluation Results for the Development of
World Tourism Cities (2020)

(—) WRRFRHEREZRE (2020) SHIFMHER

Comprehensive Evaluation Results for the Recovery and Development for World
Tourism Cities (2020)

1. 2020 Ft AR FHRTIRER BKFEKRIETE

Sharp Decline in the Development Level for World Tourism Cities in 2020
BEIXT 2020 FL2IK 40 TEMHF T RIEMARKFAR. BRREAR. Bk GDP. 1
TOBE SN 10 THEIFRISETEE, 2020 5 40 Mg micEE 776509 0.369, HHlE

1 AR T AR B AR E KT RAEE T 2019 Y 36.9%. MIFTTEANA B BTt R AR T
IR BIFEIME, 2020 & 40 DR RINH KA REKFS 2019 FLES A TE 63.1%.
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Comprehensive assessment of 10 indexes including inbound tourist arrivals, international tourist
arrivals, GDP and total revenue for the hotel industry in 40 world tourism cities reveals that the recovery
index stands at 0.369 in 2020, which means that world tourism cities generally speaking recovered itself to
36.9% of the level in 2019. Considering the impact of the COVID-19 pandemic on the development of world
tourism cities, the development level for 40 node cities decreased by 63.1% against 2019.

2. 2020 Fit SRR XN % RIFEEER KX

Small Disparity in Regional Development Decline for World Tourism Cities in 2020

MEIK 40 M RFEHXE LR, BMbXKKFERHEHRIERN 0423, HETF
2019 FFHY 42.3%, WBELRR 2020 FRUNMX T RI MR & RKFLL 2019 T 57.7% ; &
M X BGHRTH E 754800 0.411, HETF 2019 89 41.1%, HRLEW 2020 FRUMMX T 5k
MR & RIKTFELE 2019 & FFE 58.9% ; WA ARFFHM T E 736209 0.325, HEHF 2019 £/
32.5%, BHLRW 2020 FRMNHE T U ki & 7k T EE 2019 SR 67.5% ; FARFIEMi
KR E 7 e 0.463, MAET 2019 /9 46.3, BELEW 2020 FHRARFIFMME T =15
MR A BIKTEL 2019 FFBE 53.7%. MR IKEEEXIEE, FARMIFMNMXIRFR S E 75
RERSTIEITMX, RIS REE A2 E SR ERT Ko

The analysis of development level for 40 node cities reveals that the recovery index for tourism in Europe
is 0.423, or 42.3% of the level in 2019. It also means that tourism development in node cities in Europe declined
by 57.7% compared with the level in 2019. The recovery index in America is 0.411, or 41.1% of 2019 level and
a decline of 58.9%. The index for Asia-Pacific region stands at 0.325, pointing to 32.5% of the level in 2019,
or a decline of 67.5%. The index for Middle East and Africa is 0.463, or 46.3% of the level in 2019 and a drop
of 53.7%. In terms of major tourist regions, Middle East and Africa have a slightly higher recovery rate than
Europe, America and Asia. Recovery rates in Europe, America and Asia do not differ from each other very much.

3. 2020 FH T RERREFENEEEE

Gaps in Individual Recovery and Development for World Tourism Cities in 2020

2020 FF 40 MR, WMEREET 50% BT REHE 21, &40 MR REHA 5% ;
MEREBT 45% BT REHE 121, 4 40 PRI 30% ; REZEET 40% BT i
HZE 191, &40 DHRIELTEY 47.5%. MERERT 30% WTREHE 4 T, 540 MR
WHEY 10% ; MERERT 35% BT RmmA 10 1, & 40 D REmEY 25%, 2IKEXRZEK
IR E 7B A TE AR o

Among 40 node cities in 2020, 2 cities registered a recovery rate of over 50% (5%), 12 cities had a rate of
more than 45% (30%), 19 cities with a rate of over 40% (47.5%). 4 cities recorded a recovery of less than 30%
(10%) and 10 cities with a recovery of less than 35% (25%). Most tourism cities in the world still suffer from
low recovery rate.
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HRRFRTEEG AR (2020) SZSiTFMEEH

Comprehensive Evaluation Index for the Recovery and Development of
World Tourism Cities (2020)

R
Europe

S

America

E=xR Za1eY
Country Integrated
HE 2 =
United Kingdom London Yes 0.352
AE BER S
France Paris No LR
P mEBH £ 0,500
Spain Barcelona Yes
BAF EE=) =
Italy Rome Yes s
== EE =
Germany Berlin Yes 0313
b picd:: =
Greece Athens Yes Ui
"= Pe] S AT RS = 0312
Netherlands Amsterdam Yes ’
n= ARRFEE =
Finland Helsinki Yes SR
e i) = 0332
Russia Moscow Yes
RINFIL RAET =
Bulgaria Sophia Yes -0.420

ESJES
United States

A2y

New York No R
FEAZH 2
Los Angeles Yes -0.384
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SN
America

T A X
Asia-Pacific

ExR SRAWH SEREN
Country Member Integrated
S B4 O & 0,490
United States Las Vegas No ’
IESN REE 2
Canada Vancouver Yes 0438
£FFE S = -0.394
Mexico Mexico City No '
SHELT B £ 0,440
Columbia Cartagena Yes ’
MWeE M5 =
Peru Lima Yes 0458
B LA/ & 0,463
Brazil Rio de Janeiro No ’
IRE HEIEHFE I~
; : -0.460
Argentina Buenos Aires Yes
S3ES S1SEFIT & 0470
Uruguay Montevideo No '

Tfio l:':'; 0.361

Soutﬁ?%lorea S%C/)lell Y%s 0.338
e E 0218

Cq;ia Shj:rfhai yi 0.244
Hoiﬁfong Yi 0.468

Th?EInd Ba%;iok y%s 0.392
Iiﬂdri% N?\;T\j%elhi :ﬁ; 0.415
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WA X
Asia-Pacific

FRZRIEM
Middle East and
Africa

ESE SRWEH St
Country Member Integrated
BRET HIEH & 033
Malaysia Kuala Lumpur No ’

TR R IE 7= =

Australia Sydney No 0.294
MaREreHTE R R A E] = 0.529
Kazakhstan Alma-Ata Yes ’

piE=3 =
Dubai Yes B
FATBX B
UAE FIfaiLEL
A &=
Abu Dhabi No 0.380
TEH FEHTIETR/R &= 0.348
Turkey Istanbul No '
FEER 4 &=
Qatar Doha No 0.424
&5 IR ;L = 0.537
Israel Tel Aviv-Yafo Yes ’
b= Y4 A =
Egypt Cairo Yes 0.454
[EZEI3 2 &=
South Africa Cape Town No U169
EE&Et RER=ZF = 0.443
Morocco Casablanca Yes ’
o oF ~
REHT REHT & 0.351
Tunisia Tunisia No
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ExR SRWEH St
Country Member Integrated

Pk S G A =!

Saudi Arabia 0.443

(2) xR HEHRAR (2020) BIHTHES

Evaluation Results for Individual Items on the Recovery and Development for
World Tourism Cities (2020)

1.2020 FL2IXNRIRFEARZIETETTFE

Cliff Drop in Global Inbound Tourists in 2020

2020 £ 40 MEARFHNIRIRFE HIZE T 2019 F#9 31.8%, WRLEW 2020 F it F AR
MNEREKTEL 2019 FRi) 68.2%, TRE&EBERMKZFRARMIEMNMK, FHITE 96.9%,
HRZBEMNBX, T 92.9%, THRERZHNEHAERSHNRFER="+F, TE 98.9% ; XN
RERREIEHR AT, T 98.7%, TREEEET 80% BIMAAER 23 1, & 40 MRS
B9 57.5%. MIFELWOH, 2020 FEFFEETD, BSMRFNBBRESERALH,

The recovery for inbound tourism in 40 sample cities in 2020 is 31.8% compared with the level in
2019, which means that inbound tourism declined by 68.2% against 2019 for world tourism cities. It is
Middle East and Africa that registered the biggest drop averaged at 96.9%, followed by America’s 92.9%.
The city archived the largest margin of decline is Casablanca in Morocco, 98.9%, followed by Buenos Aires
in Argentina by 98.7%. There are 23 cities whose decline rate exceeds 80%, accounting for 57.5% of 40
observed cities. Analysis of the tourist structure shows that business trip and education trip represented a
large proportion of international tourists in 2020.
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2020 FENIBIRFEARE 20 BikmR e

List of Top 20 Cities for Inbound Tourist Arrivals in 2020

2019 FNEHRIFEAR (B A) 2020 FENERRFEAR (BA)

Ra;?fl%n Co%ln%tr Inbound tourist arrivals in|Inbound tourist arrivals in
° o 2019 (10,000 person) 2020 (10,000 person)
FAIBX 2 ple:E =
! UAE Dubai 836 551.0
THH REFIBARIR
2 Turkey Istanbul 1340 500.0
FAI X2 FaI#pLEL
: UAE Abu Dhabi 1135 484.1
4 e S 1910 4202
France Paris
PE &5
5 China Hong Kong 6514.8 3570
#hE HE
© Greece Athens 550 336.7
Z=E 2R
! Thailand Bangkok 2218 3217
RE 3
. United Kingdom London 1503.6 271.6
? o -~ 704.6 256.5
Italy Rome
10 e S 650 228.0
Spain Barcelona
\[[ =
H Wit e 1380.0 166.7
Malaysia Kuala Lumpur
= Pl S AT
12 Netherlands Amsterdam 410.4 151.9
13 o e 1138.7 125.9
Japan Tokyo
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2019 FENRIRIBEAR (F5A) (2020 FNIRHRBEAR (B A)

Ra?jflfng Corﬁr Inbound tourist arrivals in|Inbound tourist arrivals in
y 2019 (10,000 person) 2020 (10,000 person)
H[E BIR
1 South Korea Seoul Lislg 1247
fE b=
15 China Shanghai 813 106.0
FRE b=
16 China Beijing 400.4 99.2
L5 ShIdE R A
17 Israel Tel Aviv-Yafo 2543 89
FRANFIE EAE 3017
18 Bulgaria Sophia s e
ESJES E21ES)
19 United States New York 801.4 66.1
[FZEI3 FFE2
2 South Africa Cape Town 230 e
0 1000 2000 3000 4000 5000 o
: . . . Bl
o - i 2
: : o
BB R/R F 3 W
A Isfaﬁnbjul ! g ™
FI753LEL §F§ g §
AbuDhabi § E’) ‘—;n ;
Paris .s l‘_D ;,RA:
: : : 8 2 K
B 8535 3
Hong%ong h E cgr E
. g3 b
Athens r g% lx:g
28 — - g
Bangkok i i =
: Gl
ey | —— S l
London H % 7}3:
mEsy —

Barcelona

W 2019 M 2020
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2.2020 ELKERMKFA RS BIZ 7

Domestic Tourist Arrivals Recovered More than 60% across the World in 2020

2020 £ 40 MR ENRFE AHIEE T 2019 FH9 62.6%, WRLEi 2020 F it F AR
mEWREKTS 2019 FEHALL 2R 37.4%, 2020 FERNKHFIRE &R4FAIFT 10 BT 25079,
Eig. dbm. AN, AR FEE. Bl EAFH. BR B8R 88, XEHHRAEER
AREZEHEAOKRE, #EA&ERABIINEE, @I 40 DT RIS EIRIRE AR 2 3BT L
R, ERFEFIBARZHEILE, RAMENZEANMEF, X TFEFRMRFERTHRIRICIL R
ERBRBAEEEX.

In 2020, tourism in 40 sample cities recovered to 62.6% of the level in 2019, which means that domestic
tourism for world tourism cities in 2020 declined by 37.4% on a year-over-year basis. In 2020, the top 10 cities
with the best recovery are Shanghai, Beijing, New York, Tokyo, New Delhi, Los Angeles, Mexico City, Paris, Seoul
and Bangkok. Most of the countries where these cities locate are populous ones with transport hubs. Analysis
of domestic tourists in 40 node cities reveals that it is domestic tourism that recovers first once the pandemic is
under effective control. This is significant to the rapid resurrection of global tourism and tourism cities.

2020 FEARRFEARE 20 BighmR e

List of Top 20 Cities for Domestic Tourist Arrivals in 2020

2019 ERREAR (,000) | 2020 ERRHEAXR (,000)
Domestic tourist arrivals | Domestic tourist arrivals
in 2019 (1,000 person) in 2020 (1,000 person)

H2 Ex

Ranking Country

FE i
1 China Shanghai 189656.2 146035.3
2 EP. jl.:.'.? 177231.5 136468.3
China Beijing
== 42y
3 United States New York 105665.2 63399.1
4 B AR 93322.8 55993.7
Japan Tokyo
ENE WiER
5 India New Delhi 99943.4 49971.7
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2019 EAWAREAR (,000) | 2020 EA5REEAR (,000)

Ra??flfn Co%lftr Domestic tourist arrivals | Domestic tourist arrivals
& y in 2019 (1,000 person) in 2020 (1,000 person)
xE B2,
J United States Los Angeles i) S
ERE ERE
7 e EFESH 614015 36840.9
Mexico Mexico City
8 A E% 58288.5 36138.9
France Paris
#HE BR
9 South Korea Seoul 54857.7 32914.6
ZE E=E0
10 Thailand Bangkok 65501.2 29475.5
11 gl AT 45717.0 28344.5
Russia Moscow
7 ==
12 SR A = PR 48588.0 21864.6
Malaysia Kuala Lumpur
RE e
13 United Kingdom London 31519.5 19542.1
Vard
14 tER RATEAHIR 31197.3 19030.3
Turkey Istanbul
15 EME BETH 20650.6 12803.4
Spain Barcelona
4k
16 EE E”Jﬂm)ﬁ.— 18834.8 11300.9
Brazil Rio de Janeiro
SER [
17 ,,d(ﬂl B 24179.8 10880.9
Australia Sydney
VeelES
18 B A 13847.0 8585.1
Germany Berlin
19 FIfREE MR BTSSR 13677.7 8206.6
Argentina Buenos Aires
75 R
A Finland Helsinki LAY [
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0 20000 40000 60000 80000 100000 120000 140000 160000 180000 200000
shanotel : : : : : : : g S
L : : : : : : : : : E
. : i
Beijing ' . ; § : o3
: : : : : : S izl
) e ——— 2 S
New York | : : : : : RS
: : : : : : g &
o N N N N : f=4
Tokyo : H H : : : & W
g
T | —— 5
New Delhi - . : : : ©
: : : : : : = A
i : H : : : : /N
B 2 &
Los Angeles  ? . o =
B B B B B B = N
: : : : : : =
S £ o
Mexico City g E'E_J_
: : : : : : D X
2 X
o 8
T g
seou | ; s 2
: : : : : : g fI
.E,é‘. : : : : g N
Bangkok : H : : 3 :F
; ; ; ; & A
ER/N
NS
M 2019 M 2020 2

3.2020 F£ Kk GDP kb 2019 FmiEid—3

GDP Generated by Global Tourism in 2020 Declined by over 50% Compared with 2019

M 40 MEAIT 2020 FHRFIN DT, AR GDP S 8Lk 2019 FE AR 57.2%. Ik
% GDP ME RIFHIT R v i, db R EEF . BR LR AL RRFHREEZMRIFH,
XEHHET R KRN, WRMUMFREFIEEE, RS MRIRHETIEHIIINEE XL
T RYRE GDP &3 GDP BILbERV), MW EFFmB+25R.

Analysis of tourism revenue in 40 sample cities in 2020 shows that GDP induced by tourism declined
by 57.2% compared with 2019. Node tourism cities with the best recovery of GDP are Shanghai, Beijing,
Barcelona, Paris, London, New York and Tokyo. They are both hubs for global tourism, and also economic
centers in the world, through which world tourism is carried out and realized. Since GDP generated by
tourism in these cities accounts for a small proportion, the impact on urban economy is limited.
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2020 FifmEhRE GDP 51 20 BikhR &

List of Top 20 Tourism Cities for Tourism-Generated GDP in 2020

2019 i@k GDP 2020 3@ mhkiF GDP
Hi& ExR (BR%EmT) (B8R %Em)
Ranking Country Tourism GDP in 2019 | Tourism GDP in 2020
(1 million USD) (1 million USD)
FE &
1 China Shanghai 39990.1 33500.5
2 E ALE 36798.9 32564.5
China Beijing
3 EEI.H: BEDZH 175242.9 20845.2
Spain Barcelona
4 A E’% 27665.4 11066.1
France Paris
EE £
> United Kingdom London 16883.5 11017.0
Z=E A
6 Thailand Bangkok 22927.6 10932.8
ESES 2y
! United States New York 258056 10838.4
8 B AR 22254.3 10014.4
Japan Tokyo
9 BAA 55 9599.3 9319.8
Italy Rome
Vard
10 +tEH FEMBAR 9736.2 9135.0
Turkey Istanbul
AL xR
11 Auciralia Sydney 9459.4 8361.4
ZERE EFE
12 7S BREM 19177.2 8054.4
Mexico Mexico City
[ =
13 SREL e 7,042.3 6627.2
Malaysia Kuala Lumpur
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2019 I rhREF GDP 2020 ¥ rhhR%F GDP
H= E=xR (BA%*T) (BRH%=7T)
Ranking Country Tourism GDP in 2019 | Tourism GDP in 2020
(1 million USD) (1 million USD)
14 FITREE RIS 137315 5767.2
Argentina Buenos Aires
15 E alis 13650.2 5560.1
China Hongkong
i)
16 G TR 7077.0 5347.5
Germany Berlin
17 BE =T 5601.2 5269.9
Russia Moscow
EE RIHT4ENNHT
L United States Las Vegas 2 AL
EE &R
19 United States Los Angeles 125110 52546
\ | = 3T &
20 e RIAERHA 12723.8 5089.5
Israel Tel Aviv-Yafo
20000 40000 60000 80000 100000 120000 140000 160000 180000 200000 Q .
: 5 ER
o >
anghai g %
B H ]
b= | : a
: : 5 9
mESH | ; &3
Barcelona ; § .ﬁi
g %
E F -+
o : £ IR
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s2 5
Ba;\gg;lﬁ :- %g §
: : n O
4R 44 § § E Qg
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? -
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4.2020 FLBKBELSWNTRHERERK

Relatively Large Decline for the Total Revenue in Global Hotel Industry in 2020

2020 F2£3K 40 M REH A, i EE W UL 2019 F 2R 46.3%. 40 DM RIEHH,
FEIVMERIFHNET O RAL. AR B BR €% EA4LEFHH, XEHHE
BAHREBRARET, EEBLEBEENEBRETREASHATN. BSNEREFIEKF
7EE), EIELURIEEN BRIBHEER SRR,

Revenue for lodging industry in 40 node cities declined by 46.3% compared with 2019, among which
New York, Tokyo, Los Angeles, Paris, London, Bangkok and Shanghai registered impressive recovery. They
are all important hubs in the world in which normal operation of the accommodation sector is mainly
supported by non-tourism activities such as conferences, business trips and family visits. The proportion of
tourists aiming purely at tour takes for a small proportion.

2020 FHBERESBUING 20 RIRTHR

List of Top 20 Cities for the Total Revenue in the Hotel Industry in 2020

2019 HTEESUN | 2020 HHEE BN

= (EHER) (EHER)
R:jfén Col%lf:r Total hotel revenue Total hotel revenue
8 o in cities in 2019 in cities in 2020
(1 million USD) (1 million USD)
£m s
! United States New York 13605.9 7372.2
2 in s 9057.3 6684.4
Japan Tokyo
xE SBAZHL
3 United States Los Angeles 83013 4545.1
. EE B 6386.3 3579.4
France Paris
% e
2 United Kingdom London 4915.9 2646.1
g (=10
o Thailand Bangkok 5413.2 2223.9
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2019 WAEE SN | 2020 HEE BB

= (BA%mT) (BA%T)
Ra*?flfn Col%lrgﬁzr Total hotel revenue Total hotel revenue
g y in cities in 2019 in cities in 2020
(1 million USD) (1 million USD)
£P5E EFEEHN
! Mexico Mexico City 3651.0 20886
FE b=
8 China Shanghai 2701.6 1917.1
\||/ =
9 EHEE:.'I Sl 2655.3 1902.8
Malaysia Kuala Lumpur
10 E AL 2524.6 1793.8
China Beijing
whE pi:3:::
11 Greece Athens 4007.9 1643.3
BT BX 24 BFE
12 UAE Dubai 3354.8 1515.5
13 BAR 55 2558.1 1496.1
Italy Rome
Pl BX 24 FeIfRLEL
14 UAE Abu Dhabi 3576.8 1328.7
FE HE
15 China Hongkong 3743.9 1165.9
16 EEI.H: BT 2277.8 1112.7
Spain Barcelona
TEAFIL xR
17 Australia Sydney 1704.2 1071.7
18 Eig& ﬁ? 2378.7 993.2
gypt Cairo
5
19 B it 1104.3 858.9
Germany Berlin
&S R R A A
2 Israel Tel Aviv-Yafo L ey
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Revenue for Tourism-related Catering Industry Dropped by 30% Compared with 2019

2020 £F 40 M RETH R, FRIFELUNEE 2019 F 2D 28.2%, 5HERFTEM X EIE
MR EE I BRE—L, XgEAN, —MImRRIVESENEAMERRSH,
FHINEEITR. ShRiE. MAOMBFMHOMB RN ZsA, R e E B 'Rk
R IEEE T EERHEIER.

In 40 node cities in 2020, the revenue of tourism-related catering industry dropped by 28.2% compared
with 2019, pointing to the fact that the COVID-19 pandemic exerts less impact on catering industry
than accommodation industry. This is probably because catering industry in one city mainly serves local
residents. Besides, online ordering of foods, fast delivery and restaurant appointment have been widely
applied, contributing to lessening the impact of the COVID-19 pandemic on catering industry.
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2020 FEmHBEESUINET 20 RiETHE S

List of Top 20 Cities for the Total Revenue in the Hotel Industry in 2020

2019 FHEIRWUIN 2020 HHEIRILEAN
He= ExR B (BH%T) (BA %)
Ranking Country City Revenue of catering in cities | Revenue of catering in cities
in 2019 (1 million USD) in 2020 (1 million USD)
1 Rz AR 68553.8 531314
Japan Tokyo
ESES| A2y
2 United States New York S kRl
#FHE BIR
3 South Korea Seoul 40984.1 35223.4
ESES) BN
4 United States | Los Angeles S 2B
FE =}
5 China Shanghai 25682.7 23348.7
6 FE ALE 24000.1 21846.3
China Beijing
RE e
! United Kingdom|  London 23396.0 15487.8
8 A B 17433.1 12216.7
France Paris
=E S48
9 Thailand Bangkok 14638.4 11218.3
FE B5E
10 China Hong Kong 15454.4 10184.5
SRR xR
11 Australia Sydney 8818.0 8446.8
12 e BRI 34730.7 7249.9
Spain Barcelona
13 EFE B 11810.7 713322
Mexico Mexico City
14 BAR 55 7956.9 5632.6
Italy Rome
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2019 HTHE IR UIN 2020 T EIRILUIN
Hi& Ex (BR%ETT) (BA%mT)
Ranking Country Revenue of catering in cities | Revenue of catering in cities
in 2019 (1 million USD) in 2020 (1 million USD)
B BHRAA
15 . Rio de 8639.7 4372.8
Brazil -
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PRI BX P PIfRELEL
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- e
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6.2020 F2 BT ATk E R EIHE

Enthusiasm for Making Tourism-Related Investment in Node Cities Was Dampened in 2020

2020 £F 40 N R R B S &LL 2019 F2ATEE 29.3%. EFER, DIKIRFHRNE
SEEIEK, ﬁnJE]Iiti’@EﬁmﬂQ AP RIFMAIE K. RBMRRIERE, EFFRHEHR
FRBWEIBREMS, MHERABEZRERET WA ENREL 2RESDE, XERAS TR
[ERERRERIREN A AL RAEERFR.

The aggregate of tourism-related investment in 40 node cities dropped by 29.3% compared with 2019.
In recent years, global investment in tourism kept a rapid growth rate, especially in Asia-Pacific region that
maintained a double-digit growth rate. Due to the COVID-19 pandemic, enthusiasm for making investment
in tourism in the world has been curbed and more input flew to the tourism sector itself and tourism safety
guarantees. These inputs are significant to the sustainability of world tourism in the post-pandemic era.

2020 FihiRiFLZER 20 BipTHE R

List of Top 20 Cities for Tourism-Related Investment in 2020

2019 WA IRFHE E 2020 T RIHTHE

H= Ex (12%=7T) (1Z=5)
Ranking Country i Tourism investment in | Tourism investment in
2019 (100 million USD) {2020 (100 million USD)
ESJES A4y
1 United States New York 16.3 11.4
B4 AR
2 Japan Tokyo R =
R E4)
3 Qatar Doha 15.2 9.1
4 A B 125 8.7
France Paris
5 ESJES TEAZHN 99 7
United States Los Angeles ’
I i
3 China Shanghai == el
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2019 T Risg AR 2020 HTRFR =
Hi#7 E=x (12%=7T) (12%=5T)
Ranking Country Tourism investment in | Tourism investment in
2019 (100 million USD) | 2020 (100 million USD)
EE IR
! South Korea Seoul o1 4.6
TEH FHTIER/R
E Turkey Istanbul G =
FE b=
? China Beijing = a4
H[E 25
10 United Kingdom London 6.1 4.3
FE =58
H China Hong Kong 44 3.5
EES (=
L2 Thailand Bangkok +0 3.2
TEARF T ERE
13 Australia Sydney 3.9 31
Z=PgEf =PEEHN
= Mexico Mexico City = 2
15 EME EEZH 2.7 1.9
Spain Barcelona
16 [‘E_M*EE ﬁﬂiﬁﬁﬁxﬂ,ﬁﬁ 27 1.9
Argentina Buenos Aires
P X 28 peE=3
17 UAE Dubai 2.7 1.6
ORI SR
= Malaysia Kuala Lumpur 2 e
LL&s YFhIER L
13 Israel Tel Aviv-Yafo 2.0 1.5
Pl Bk P FaI#ELEL
2 UAE Abu Dhabi 2 14
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7.2020 F2BKT i EIBMYILL 2019 FRD Mk

Arrivals of Flights in Global Node Cities Decreased by 20% Against 2019

(@SN uoliw 00 1) 0ZOZ Ul S22 0| dO} J0) JUBWISSAUI WISHINO} JO uosiedwod
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2020 £F 40 N R T AN PE R B SR E L 2019 FL2ARL 19.4%. FEERIERIZHIM
MZWL, MR TS5REHEZEERBENNERRN, B2 @Et 2019 FEb

50% LA L, B2IKAPEIBYDREE 2019 SR RE 19%, HEFRERMYIE 70% MUt

The arrivals of flights in 40 node tourism cities decreased by 19.4% against 2019. The aviation industry
has introduced corresponding management models in accordance with changes in the process of pandemic
prevention. International aviation capacity declined by over 50% against 2019 whereas the arrivals of flights

dropped by only 19%, among which domestic flights accounted for over 70%.
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2020 FEiEmHAYIEIEHREY 20 RimTHE R

List of Top 20 Cities for Arrivals of Flights in 2020

2019 B HANYIEERIR | 2020 WHEATPIEI IR

H2 ESER : : : .
i Arrivals of flights Arrivals of flights
Ranking Country it AL
RE 125
! United Kingdom London 1062808 930093
X£E bS]
2 United States New York 679840 583241
*E AL
3 United States Los Angeles 481541 423874
= (BpsEESTE)
4 Netherlands Amsterdam 459103 373928
> e Sk 471015 330875
France Paris
i 5
o China Shanghai 337520 308749
FHE BR
! South Korea Seoul 291517 269687
EES SN
8 Thailand Bangkok 298845 267091
9 hE ALE 277896 265706
China Beijing
10 = = 303858 263477
Russia Moscow
H o o~ 301369 221167
Italy Rome
B7R/R
12 = Loleiti 224636 192087
Turkey Istanbul
ENE =
13 India New Delhi 223243 190158
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2019 HHANEIEIERIR | 2020 B ATIRIEHIR

Ra?irlflﬁn Corglﬁtr Arrivals of flights Arrivals of flights
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8.2020 F2 KT R THEIFR SN A DI TIEEERK

Small Decrease in International Conferences Held in Global Node Cities in 2020

2020 £F 40 M REHERSINEDHREL 2019 FE2ERL 9.3%, ZHEMXZIFRM,
BAERZNEITRRMEN, RIHNEFRZVNEFRL, B4 EBEFRZ AT AE RS

R

Generally speaking, international conferences held in 40 node cities in 2020 decreased by 9.3% against
2019. With the pandemic came an increased demand of holding international conferences. Even though the
number of on-site international conferences dwindled, online ones and industrial exchanges registered a
prominent increase.

2020 FHTHEPREINETMERE 20 HigH#H R

List of Top 20 Cities for the Number of International Conferences in 2020

HZ Ex 2019 EPr=INEEER 2020 EfR=INEE D ER
Rankin Countr International International
& y conferencesin 2019 conferences in 2020
tE 2
1 AE B 212 207
France Paris
) BEF BT 163 156
Spain Barcelona
-
3 S i 162 155
Germany Berlin
K[E 1251
4 United Kingdom London LY 162
5 [‘EHE}_E_E ?ﬁﬂ%,ﬁﬁx_ﬂ,ﬂﬁ 133 127
Argentina Buenos Aires
Z=[E EAX
© Thailand Bangkok = 2
= FaT 4R EfT 453
! Netherlands Amsterdam 123 120
= BIR
8 South Korea Seoul L —
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2019 EFREINEEIER 2020 EPr=INEEER
International International
conferences in 2019 conferences in 2020

H2 Ex

Ranking Country

SF:N AR
J Japan Tokyo 123 112
FE e[
10 China Beijing %3 oL
FE &HE
H China Hong Kong 129 o
1 RAR =5 93 87
Italy Rome
TRAFE 7=
13 Australia Sydney 87 8
hE 5
14 China Shanghai =2 G
=g HE
15 Greece Athens %0 16
= R FEE
= Finland Helsinki " 89
X i ==
17 E‘I';EE:.E SR 68 62
Malaysia Kuala Lumpur
he
18 e ﬂg’ 67 62
Peru Lima
= N=h=18C
19 MEKX met e 62 59
Canada Vancouver
£PE H7EEHE
2 Mexico Mexico City = =
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9.2020 F5 R ThTE LR hitihs & £ E R R IE

The Occurrence Rate of Online Tourism in Node Cities Increased in 2020

2020 £ 40 MR THELIRE AL XL 2019 FIRE T 3.7%, ELIKRFHITHEAIKET
BEMENERANRERLDHNERT, 40 M RIEHELRFERERNERIE, RAEEKMN.
FUMESUIREEREENPREERDNIEH. E40 M THREHH, FESEZEWUAET
A%, ENREREMET 70%, EELSKMAREESITR, NEAMBFFRRIEEEFM, M
NEEPIEE R T RREEHN T EMHMBFER.

The occurrence rate of online tourism in 40 node cities in 2020 increased by 3.7% against 2019.
Against the background of a huge downsized proportion of global travel and a sharp decline in global
tourism revenue, the increase of the occurrence rate of online tourism in 40 node cities testifies to the
full application and utilization of the Internet, digitization and intelligence in boosting tourism activities.
Among 40 node cities, there was a sharply declining trend in the total number of tourists. Domestic tourism
accounted for more than 70%. For those tourism activities that have been realized, the Internet and digital
tools play a critical role and become the major approach to tourism activities against the backdrop of the
prevention and control of COVID-19 pandemic.
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2020 FELKIRFEAEZRE 20 FFHhRE

List of Top 20 Cities for the Occurrence Rate of Online Tourism in 2020

2019 7ELRIRIBERER (%) | 2020 FELIRIFREE (%)

Ra;jflﬁn Co%]rﬁr Occurrence rate of online | Occurrence rate of online
s . tourism in 2019 (%) tourism in 2020 (%)
= Fal S AT
! Netherlands Amsterdam 84.8% 86.0%
s R L
. Israel Tel Aviv-Yafo IR0 1125
3 it ALz 77.5% 79.2%
China Beijing
FE i
4 China Shanghai 77.5% 79.2%
»= FRRER
2 Finland Helsinki 12.4% 76.4%
R[E 8
© Thailand Bangkok 74.6% 76.1%
= [ = R A4
7 E{etbj'l_— RIER 36.8% 75.0%
Columbia Cartagena
JH
¢ ﬁ?ﬁf Dlali;ai 51.5% 72.7%
FRIEX 24 FI#ELEL
’ UAE Abu Dhabi 51.5% 72.7%
10 EE E% 64.1% 71.0%
France Paris
Vard
H ey el 40.6% 70.3%
Turkey Istanbul
E eS| E2IES)
12 United States New York 64.8% 69.3%
EJE TEAZEN . .
13 United States Los Angeles 64.8% 69.3%
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2019 EAIRIERER (%) |2020 EEIRFREE (%)

Ra?jflfn Co%lrir Occurrence rate of online | Occurrence rate of online
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ESES| R INER @ @
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HE (14 o 0
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HE BIR o o
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AR 58 e e
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0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00% 90.00%

Cr i _

Amsterdam :

'ﬁh*ﬁi’&ﬂ’&/i

Tel Aviv-Yafo |

B
Shanghai b
MRER |

Helsinki |

b=

Beijing

8
Bangkok

R}

Cartagena ¥

wFE |

Dubai !

EEiLE |

Abu Dhabi

B% |

Paris

M 2019

M 2020

(%) 610Z 3sutebe 0zoz Ul sa1312 0| dO} Ul WSLINO} 3UIJUO JO 3B 35U1IN20 3y} JO uostedwod)

k

an|
=

BB RSSEC 6T0C JTHHFRESERS AT S 0C0C HZF 0T

(% .



HRRFRTARBIRS (2020)
World Tourism Cities Development Report (2020)

10.2020 F2HKT RIKHAH R EHREKFHEFRS

Safety and Preventative Measures in Node Tourism Cities across the World still Needs to be
Improved in 2020

40 M R R 2REZLE 2019 F YN 4.6 DRI Ro 2020 FHRTHHEMAZS,
BTEZMHFRHEE I T iR 2 RERR, XERERHEEMNTHOEENLNET, 89
RERIM T M (ALY, BAEMRE T RBERREREN. AR E ZEMNeIkEIE
EBRART R, AXSHERSNIFFERMUES, BETAML. &FK. ke
Kt B RRRERIBENAENKIREERZ RILIAER,

The tourism security rate of 40 node cities increased by an average of 4.6 percentage points over 2019.
COVID-19 pandemic in 2020 has increased tourism safety measures in various tourism countries. These
safeguards have increased the safety check of some tourists, which may affect the tourism experience,
but effectively reduce the possibility of infection. Before wide-spread rolling-out of vaccination and a
fundamental change in the global prevention campaign, there is a prolonged battle with the COVID-19.
The prosperous development of global tourism necessitates a humanized, digitized and convenient global
pandemic prevention system in the post-pandemic era.
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2020 FhxHFR 2 HRFEZER 20 HBiRHH A

List of Top 20 Cities for the Total Revenue in the Hotel Industry in 2020

HER Ex A 2019 kR 2 (RFEE ) 2020 fEEFREREE (%)
Ranking Country City Tourism safety guarantee| Tourism safety guarantee
ratein 2019 rate in 2020
TR aoeom 672 so.
’ e seing 783 86.5
S v v 756 553
4 th?ia Sh;;:g,ﬁHai 72.8 85.2
S| mand | el 203 651
© B?J%EE Difziai 83.5 84.6
! ot S 832 84.2
8| sl | e 522 £,
? CEEia Hoiifong 82.1 83.5
10 Kﬁfa S%C/)TL\J[ 713 83.4
H Eoan T 85.4 812
12 Netﬁinds K?r?geﬁr?a 714 73.6
B il o 65.4 734
Tunisia Tunisia
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HZ Ex o 2019 fRHERSREE (%) [2020 IRFLEREER (%)
Rankin Countr Cit Tourism safety guarantee|Tourism safety guarantee
g y y rate in 2019 rate in 2020
= N=k=¢4
14 mER m B4 70.4 72.5
Canada Vancouver
TEAF T ERe
15 Australia Sydney 67.9 102
16 ﬁt%Hﬁ A 65.2 70.1
Russia Moscow
17 RIIAIIE RIEL 61.6 67.6
Bulgaria Sofia
ESIES 129
= U.S.A New York 60.9 67.4
/E -
19 G Sk 66.3 673
Germany Berlin
20 RS BEZH 64.3 672
Spain Barcelona
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F508KH

Rome Q Italy

PORUAREZERHNHEX KRN, BRUREZERZNENMZ — 2019 £F SHEFER
R 704 AN, ERIER 5751 B A, HRifdk GDP A% 9.5 2% 7T,

Rome is a reputable historic and cultural city and also one of the most famous tourist sites in the
world. In 2019, Rome received 7.04 million international tourists and 57.51 million domestic ones, recording
tourism-related GDP of USD 950 million.

EAFMZEUMMXZIEAMRENERZ —, BERERBLRXAEBERNIUNEZRZ —
RRIERM, 2020 FREAMEREHHNEREZNERNEZIIETRIZEN TE. ERAFE
KickENAIREY (Enit) RYZITHN, 2020 4 6 BEI9 Bial, SMEHE AEE LR LD 2500 75,
RBEEFENNDZ—o 2020 F£F SR UL 2019 & FBE 44%, 1200 SBEHRE 20-
30% AGXTIME L,

Italy is one of the first European countries that detected the COVID-19 pandemic and introduced
measures to close borders. Due to the impact of the COVID-19 pandemic, the number of international and
domestic tourists in big Italian cities decreased to varying degrees. According to statistics of Enit, foreign
tourists declined by 25 million year on year from June to September, 2020, accounting for only a quarter of
the previous year. Tourism revenue in Rome diminished by 44% against 2019 where only 20-30% of 1,200
hotels are still in normal business.

ABIEIE R RE, EAFBATM 2020 £ 3 BEE#HE =% 2F08 1000 {ZKTiE
FRENFERE, HAPARDHITEE. fUE. B SESFRFEXS L, BRTELIAER I
AR PR A ERAMESS, BT “EfRsE KRB,

To protect tourism from the pandemic 0%
shock, the Italian government has launched
three rounds of economic rescues worth of
over EUR 100 billion since March, 2020, with a
large proportion of efforts targeted at hotels,
shipping, catering, retails and other industries
related tourism. Apart from tax exemption
and reduction, plus direct subsidies for
businesses that suffer a lot from a sharp o
decline in turnover, it also introduced “Holiday Venice Florence Rome  Naoles Milan  Ganoa Palermo Bergamo Turin ltaly
Vouchers”to stimulate tourism consumption.

-20% -

-40% -

-60% -

Percentage change in tourist arrivals

B International B Domestic

56



2020 t T & RN

Cases for the Development of World Tourism Cities in 2020

2020 £ 6 B, BAMEHAR T SHRMXEXKLT, BUNERAERAFMIREFIALF
BiR%, HRAERMNERERNABSERALLS, RSEBREHEFLIAERRE, EAF
hihs b BT EBAE 2022 R EIRAME.

Italy reopened its borders with Schengen countries in June 2020, leading to an increase in tourists from
other European countries, and a large proportion of them went to sea shores for holidays. As long as there is
no large-scale resurgence of infection, tourism in Italy is expected to make a big recovery in 2022.

BIZIOXE

Los Angeles © United States

BLREEEENIEY. BRR S BBURRNEETROZ—, %A “REZHE” (City
of Angels)o 2019 &, HFEEBILUBEEAR TRIFARENEE, HESTUART 247 12%7T.
ERIZHL, 8 8.4 BRIHREE—AMESIKIFAERBITILL, R STES BN 54 15 4700
PR 58S W B9 TAEER (L,

Los Angeles is an important center for industry, commerce, international trade, education, entertainment
and sports in the United States, also known as City of Angels. In 2019, tourism consumption in Los Angeles
made an unprecedented record of USD 24.7 billion. One out of 8.4 employees here is engaged in tourism-
related sectors as tourism supports 547,000 jobs in leisure and hotel industry.

MERBERARE, BIEIUFERERL BENINSRESN—TUAEET, &2 2020
FHIRF1£9 2900 i, KT HERERLRI 5100 o HEEBLIVEE. IR KEEL
M2 2m ERUEZEM 250 1Z3TTi#KE) 120 125%7T.

After the outbreak of the COVID-19 pandemic, Los Angeles saw its tourists’ large reduction. According
to a survey conducted by Los Angeles Tourism & Convention Board (hereinafter, the “Board”), 29 million
tourists were attracted to Los Angeles in 2020, lower than 51 million before the outbreak. And the spending
in hotels, catering, travel bus and souvenirs declined from USD 25 billion to USD 12 billion.
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FAIMFIEBIE K, BEIHRET 2 " MXERRS". NEFMELENEFBERNI,
EXFMEERBERT, #EALEINMMKEBNREES. FREEREFVETIEETS
MAAEXBTEMERIR FALE LS, PREER TETHELENIIRIELL,

To curb pandemic progression, Los Angeles introduced many rounds of “Regional Stay-At-Home
Orders” that all residents should stay at home except for necessary and permitted activities as well as
avoiding unnecessary going-out and family gatherings. Essential businesses like retail stores could proceed
with operation only when rules of pandemic control are observed while all other business activities that
require person on duty are suspended.

R EWETHEMARBEARMTMER EARKL, BEINKESZNERZRET
—IZA LA BUIHR, MBS H N BEE LA, 8IS R LA BRI RESE,
BT HEIRARREFINER, EYEBERAR, —EEAREIZROFR. 2020 FEFF,
BB, Rt ERIRE. BERRELETIAREI, BENNERRKESERFRE.

To mitigate huge losses caused by the COVID-19 pandemic on tourist companies, the Board initiated a
program of “LAX" to channel local funds into urban hotel industry and tourism sector. Hotels were allowed
to accommodate guests and restaurants could provide outdoor meals. Botanic gardens reopened again but
some art galleries were accessible only upon appointment. In the second half of 2020, self-driving, theaters,
comedy and music performances began to come back to stage in Los Angeles. Domestic tourism in Los
Angeles has regained its lost ground.

EHRORE

London © United Kingdom

AR E+ER, REREFLYERNZEEKERNTILZ—, 2019 FNIZRINRIRFFEL
B89 280 1255, MRLEEEHE, MitE 2025 FEHMERAE 2570 12585,

In the past decade, tourism in the United Kingdom was one of the fastest growing sectors. In 2019,
inbound tourism contributed GBP 28 billion to Britain’s economy. Without the pandemic, the value of
tourism is projected to reach GBP 257 billion in 2025.

BEFEREBRALR, RERAANER—ATHEAR, SEFAENBERENIOTE,
EREMREE (VisitBritain) #F, REERIMNUBEZABSREITRE, X 2020 EiRiElL L 370
12558, Hep, AEVAARRL PRSI HEREEMRNTE, EEAISKBNR
RT—¥LUE (54%).”
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However, popular tourist sites in the U.K. have been deprived of liveliness and stores relying on tourism
consumption could only attract few guests since the outbreak of the COVID-19 pandemic. According to the
data from the VisitBritain, there was a sharp decline in inbound and domestic tourists, resulting in a loss of
GBP 37 billion in tourism industry in 2020. SMEs in the hotel and leisure industries are the most severely
impacted whose losses of monthly business revenue recorded 54%.

TR RIEARITERE, FERMOIMEHREFER T mERM, CHHKFER - 7T (Sadig
Khan) %R, 2020 FiRipEES E—FMAELLELD T 109 2558, REMRERE (VisitBritain) B
MRER, 2020 FEHATHOERFEZBHERLED 74 255, BRI 35255,
RIEHEERF (Greater London Authority) #ITH—TUAEAM, WE=HNZ—HNEHEREA
R EElmRL,

During the pandemic, the drop in tourists had a severe impact on London’s economy. Sadiq Khan,
Mayor of London, indicated that tourism consumption in 2020 decreased by GBP 10.9 billion compared
with the previous year. Studies carried out by VisitBritain showed that international tourists’ consumption
in the center of London City in 2020 met with an annual decrease of GBP 7.4 billion and domestic tourism
diminished by GBP 3.5 billion. A survey of Greater London Authority showed that about a third of residents
in London were unemployed as a result of the pandemic.
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CHHBEN T RERFTZ—D T FENEKES, EFENBRANENERNEFEXE
E, NEPBARREEY, LORKERLAET —MEN “EA—=" (Stay a Little Longer)
mizn), —EMEXMNTE—BOEBER, “FA—R" HIEZML 15 RECBBESE B
EEZRA.

Brands of London are remarkable assets with global influence for the U.K. whose revenue matters
heavily for the national economy. To help the beleaguered hotel industry, the Visit London initiated a
campaign of “Stay a Little Longer”. Once a customer pays for stay in hotel for one night, this campaign would
cover the accommodation fee for the second night about 15 hotels in London.

2020 FTFHELCR, EEHESRBHHHNER, CHRNIERFERFITEERAR. B
HTFEFEKERITHING, BERESHARHEITEINGYIIRIT. €ZEHTEEHZHIE BRI
R, REDREENTGE, FRERE-TRENRIBEHERIFERNKERS, UEESEK
5 EZEFRER EME R

Since the second half of 2020, major tourist sights in London began to reopen to the public as the
lockdown was eased. However, risks in long-distance travel prevent international tourists from going
shopping overseas. The government of London City is studying and mapping out new stimulus plans and
taking graded management approaches to further ease travel bans on countries where COVID-19 is under
relatively effective control, so as to attract more international tourists to visit London.

BROZE

Paris O France

ZERER EERIFERSMERZ—, 2018 FEEHE I SEATI 8940 /7, €ITT
S, NAELFTIE T 1983 {Z/T, HEEWEZLNE T 28 2wk N, HA, miEE
RAVHFR BT 4000 /7, SZEEFZEILEEHET 44.7%.

France has the largest number of visitors in the world. A new historical record of 89.40 million tourist
arrivals to France was set in 2018. Tourism which directly and indirectly created 2.8 billion jobs contributed
EUR 19.83 billion to the French economy. Paris received over 40 million tourists, or 44.7% of the total
inbound tourists to France.
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REAEOFERBEERSHERERXADR. HRKRTSKEEES (WTTC) RE
WWH, BFRERERRT, SHEMRHEZERLD 82%, SXRHK 1.312 {Z/7t, SEEH% 9.18
ZBR7T. ZERUFREBRFENMER, ATFRZFFMEMIRE, 2020 FEERFRZEL
480 {ZRRTTRIZ ST R,

Resurgences of the pandemic forced most countries in the world to close borders. The WTTC report
revealed that as a result of the pandemic, international consumption decreased by 82%, equivalent to EUR
131.2 million per day, or EUR 918 million per week. As a major tourist destination in the world, France saw its
tourism suffering from a loss of EUR 48 billion in 2020 as there were few tourists and travelers.

ERFRIRKEN TR —, ERERNIRARS, BAEEFKKFEIBEREGILZMH
YRR, BRRARBRIE=AHAXHERT KM AT, 2020 F 7 AR E 8 BinikiFEZEHAIE,
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T2 RBIENERNA 23%, AERBENEEXR 10%, EFREEANSS 5179 80% 1 90%., FEE
kA E, REZERIESZIBBHENAN, BERBIITUWEARIRINEA 50%, B
%& LEL?E“EEB%IJ’U(/LAO

Paris, one of the principal tourist destinations in the world, suffered the most. According to statistics
released by AHTOP, the pandemic delivered catastrophic shocks to Paris and lle-de-France, registering only
23% for accommodation rate in Four-Star hotels and 10% in Five-Star hotels during tourism season of July
and August in 2020. These two figures during the same period of 2019 were 80% and 90%. Even though
bans on restaurants in France are being gradually lifted and reopening to the public is underway, the actual
reopening rate of catering in Paris is still lower than the expected 50%. Moreover, most restaurants are not
making profits.

2020 FEZ, EEBAFHL 180 {ZERTRIMEITR], EFFREMGSHXBFSIEHE,
BERDAXEFRE “ERE, IMEEERT KEH. ZHIHNRaEHSAKBITRE, &
AN ZLBHTRENER.

The French government launched a rescue plan of EUR 18 billion in the summer of 2020, announcing
that the national government would cooperate with local governments to distribute “Summer Holiday
Vouchers”, encouraging French citizens to expand consumption. Beneficiaries to this program are decided
by each arrondissement on their own and those wishing to travel and tour around are prioritized.

BR\EKEARSINIRFAIR, BEREREN ZEM, BRIKFREBERERNN
FURE. B, BRHEERIMTEEZEIRML, TEFNRERXBRESTIAMG, NE
mﬁ&ﬂﬁgrﬁlxaﬁﬂlﬂ—#o

Boasting the most attractive tourism resources in the world, Paris could regain its tourism development
once the coronavirus vaccine is widely rolled out. Presently, the city of Paris is actively commissioning more
international air lines and improving the mechanism to recognize health information with other countries
so as to create enabling conditions for tourism recovery as soon as possible.

BET RO

Barcelona © Spain

BEFHRE=EMRNMPERUKFENMAEREZLNHEXMEE, &8 “RLUEAT
FBHBFER" Z M. il R BEFARRISAEF U, 2019 FEED AREAT 7Kk 3000 7 EFRER.
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mpl 8IS 7% 7% A ERY GDP, JLFE 9% LIRSk ER.

Praised as a world-renowned tourist destination of Mediterranean landscape and a historical and
cultural city, Barcelona is known as the “Pearl of Iberian Peninsula”. Serving as the pillar to Barcelona’s
economy, tourism recorded nearly 30 million international tourists accommodated by Barcelona in 2019
and created more than 7% of the city’s GDP and almost 9% of jobs.

MERIFNRT RIEAKFTERFNRERL, HHMNIDERBRIALEMETENA
YRR, AT RAERIEYT B, RTINS, 2020 &£ 3 BFiE, BEZEIXMFEMN
DR, #HDERERFR. ZERNBEERN 4. RENFNERTERE, 2R LEHEA. £
xgohBfER%ME= (GSMA) [ERER, BUERET 2 BREBEZIENEY 2020 FHFiZ)
Rz (MWC),

With the virus resurgences in the Autonomous Region of Catalonia, the local sanitation and health
conditions have also affected the whole tourism sector in Spain. To prevent the pandemic from spreading,
the Catalan government announced that four cities in Barcelona’s suburbs including Igualada, Vilanova del
Cami, Santa Margarida de Montbui, and Odena would be put under lockdown and closed from March 2020.
GSMA officially announced the cancellation of the 2020 Mobile World Congress (MWC) originally scheduled
to be held in Barcelona at the end of February.

ZHEMRRENTN, EESERRELVEREX S, 2HRERE =02 —AEEHSS
ik, pNZ=% R ILERT & Fit izt KRl B9 R =0 150 {ZBRTTo

The pandemic has delivered enormous shocks to tourism in Barcelona, leaving less than one-third local
hotels in operation. The Catalonian government once predicted that tourism losses would be no less than
EUR 15 billion.
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2020 £ 11 B, 7 “BulmmshiE” &, BEETHHINSE BarbaraPons-Giner 124 T 1287
B “‘BETIZE”,1ZiTRRIE T HEEFSENHROMERN A EZEMEFEANEES,
HHEEXEAETERENS R D B E D BRI AR ALl YT B KR #,

In the “City Dialogue in Europe” held in November, 2020, BarbaraPons-Giner from Barcelona parliament proposed
a“Barcelona Way” out of crisis, emphasizing on the importance of economical diversification and staged approaches to
economic recovery in the hope that these measures would lessen Barcelona’s overreliance on tourism industry.

ItROFRE

Beijing O China

ERMRURHEXURHE, LEERER KM, EREERANETALE, BFEN
BUAX R, WERARBRAOEE, X2EMRZEF . ZESHEMEILRANZEN
gz, XAREFEDELKEBEHIENREREER.

Beijing is a renowned historic and cultural city, also a world-famous tourist site. Beijing has many
special roles to play as China’s political, economic and cultural center and an international exchange center
with a huge mobile population. This makes Beijing a place where multi-pronged risks are overlapping. It
matters for the pandemic control and tourism resumption in China, or even in the whole world.

MERBEAER, ERMRINTRER KRR &KTEER, ERENONERR.
REHIET =S, EEE*%“ID\T%TT@BJSTIE’JHWO PERERORITRFERETRRERFLR
EREBHELFNERBEN “ROE B

Beijing took the most decisive, resolute, strict and targeted measures after the outbreak to stifle
pandemic spread within the shortest period, serving as an example for the normalized pandemic prevention
campaign. Wu Zunyou, Chief Expert in epidemiology from the Chinese Center for Disease Control and
Prevention concluded Beijing’s measures with three words: “fast, targeted and clear-cut”.

IERBIBEHIZURBIENE, BB THERSR. MAMEBRER, ERHRIMKIET
REHE. EEFRFNEFR, BRI £ESHEENE Lj\&ﬁjtx?\rﬁ_rﬁBﬁkﬁﬂ’]/}lﬂﬂ%ﬂ—"ﬁ‘
E&IE T IRARBIER.

The prevention campaign in Beijing is based on big data to enact targeted policies and measures. After the
outbreak of the pandemic in Xinfadi, Beijing fully utilized big data, information and other tools and the “Health
Code” has played a crucial role in normalized pandemic prevention, epidemiological survey and other links.
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After the pandemic broke out, Beijing introduced 36 supportive policies to support businesses in the
resumption of work and production. The authority of culture and tourism has made full efforts in pandemic
prevention and supporting companies, balancing epidemic control and tourism recovery. Great tenacity of
development has been revealed.

RE—DIH, ERBEIIARLEAIFD I, FEMURIET RS, EHRTIERL
B, 118 “BOItR” "REItR” RN —KmhE ; Mg SEE. 0. EZ.
FEFFIRMERRE ; MAERTRKERARSFSEAWIKER B Zi, 7715 100 MXLHRiEE
WEM, FERIIXUREREER, FEHRRIBFEMERNRFARE, SEMLERBRAIL
RIKHFR R RE o

For a certain period into the future, Beijing will keep optimizing its provision of tourist products,
launching high-quality itineraries and creating three brands of “Promenade in Beijing”, “Lighting Beijing
Up’, and “Touring Beijing Suburbs” based on the preparation of the Winter Olympics; actively promoting
the integrated development of tourism with animation, TV shows and films, performances and sports;
accelerating the construction of major cultural and tourism projects including the Beijing’s Universal Theme
Park; creating 100 cultural and tourism experiencing bases and preparing for a series of cultural and tourism
brand activities to enrich citizens’ experience of tours in Beijing suburbs and domestic travels. It aims to
reinvigorate Beijing tourism in the post-pandemic era.
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B/ROHE

Seoul © South Korea

BRZILAMXERRIKE AT, B ROERHEMA RS, BEBTL S ST iTHEE,
RERTZRANES, 4 BHEFRHEERNERRAZHFEERES. 58 6 B, &RMEFHE
EXENBEEFENREIEHTH “EEREME

When Seoul, a critical gateway tourism city in Asia-Pacific region, was caught suddenly by the COVID-19
pandemic, the South Korean government introduced various preventative measures. After more than 2
months, pandemic spread in South Korea was gradually under effective control since the middle of April.
Starting from May 6th, Seoul and the whole nation entered the“Period of Pandemic Prevention in Daily Life",
balancing pandemic prevention and normal procedures of daily life.

R A 1B LA FHE W NR R A SR BT IR G RIFE BRI, EFEKE AR
5 2020 £ 5 B ATMIRHERITEHIEE T, 2020 FE—FEpHEHIMSRER T 204 HAR, BE
FREHARLDT 46.9%., BHELHRACLEHERBRERZA 1 BOHKESTE 2M3 A8
PENRHEUERE, IHEIINRRENE 8 hE AR, REFERHHELT 94.6%.

The COVID-19 pandemic imposed a very direct impact on inbound tourists and tourism revenue for
the government in South Korea. According to tourist statistics released by the VisitKorea in May, 2020, the
number of inbound tourists to South Korea in the first quarter of 2020 were 2.04 million, down by 46.9%
on a year-over-year basis. However, this includes data in January before the outbreak of the COVID-19
pandemic in South Korea. Statistics in March alone reveal over 80,000 inbound visits, down by 94.6% on a
year-over-year basis.
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PR T BB, AT BRI R, ERHBARRDIEEXE], H
EHN I TIEBRN TR, ARZLESHSE. RERASE. MESXEFHIEHE 754
AR R,

Responding to difficulties faced by the tourism sector and striving to help companies to weather
through this pandemic, the government of Seoul actively coordinated with relevant authorities to jointly
explore countermeasures and solutions, introduced supportive policies in details related to financial
supports, secured employment assistance and taxation relief.

TRXESE, BRBFRET 8RR ETNRARE, MKSEEN TR NI RES
RECWHRANENR, BUEREKFEVEERRNRE ; HSHE, MOIREBER MK
EAVIREE T I RN EARR , I 575 BUFEK SR =3 E 5 e st AL (REE S E, BAFEIRITHE.
BIE Rzt ARG TSR B A R, WFREBREMERSEEWFL. 5T
RERBYF/NEAL LS T =i 90% BIA DR AT BRI R, REWNLTF 66.7%-75% HI5TiR.

For financial support, the government of Seoul released hundreds of millions of USD to run preferential
financing projects of preferential conditions for the benefits of SMEs and pandemic-plagued companies so
as to mitigate difficulties in operation. Concerning taxation, it not only loosened the deadline for affected
tourist companies to pay tax, but also worked with local governments to reduce tax on properties. When
it comes to labor and employment security, it listed travel agencies, hotels and tourism-related transport
companies as targets in tourism sector to receive special assistance. In addition, the government of Seoul
paid 90% of labor costs for SMEs that suspended business operation and furloughed employees directly
owing to the COVID-19 pandemic while it paid 66.7-75% of labor costs for large enterprises.

ESERRHIEHN “EEREME", BRMELEERRE 7RISR, BELK L,
EEaERABIRE HES, FEEIR BE. KERXNERRMEE FERIRBLERER

£ 80%.

In the stage of distancing in daily life, the priority for Seoul is to spur consumption and vitalize the
economy. Echoing the national initiative, it issued tourism consumption vouchers and raised tax declaration
rate to 80% if credit and debit cards are used in restaurants, hotels and tourist sites.

B, B RmETEM X PHIE B LAY, @ T SIBFED ME AR R HN EENEM R
UE, sifiRERRAMSBKIN—EXRIKIED MRS, AMIAINEET “EEhE
PER” MENRIRTIR TR HEE/ED.

Pandemic control in Seoul shows positive trends on a continued basis as the economy and society
gradually recovered themselves. In the “Period of Pandemic Prevention in Daily Life", some cultural and
tourist facilities once closed due to the outbreak are gradually reopened in different stages. People could
hold gatherings or activities if they observe rules accordingly.
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FEO B

Dubai © UAE

SR TENERAMIMFEAM, 2019 FBFHIZFRFINETER 1673 7, kil b
BFFLFTILLERE] 11.5%, 2020 &, BT HEMAZEEESERERMYE, X—HMFEE
550 AANR. ERIBBEIIKILTA, BELF/ERE T JUED, KiFlARTEXRKER.

Dubai is an important transport hub and tourist destination in the world whose tourism sector
represents 11.5% of its GDP. It received 16.73 million foreign tourists in 2019. However, this number dropped
to 5.5 million due to restricted international flights during COVID-19. In the first months of the outbreak,
Dubai authority introduced many rounds of lockdown, leading to huge losses in tourism industry.

M 2020 £ 6 BIFIE, MEXEBEZ21FERAEEBRXMERMMXGRF. 2020 F 7
AURBFEZAFINEIRFHEN, MEMEeH. S, HRE. SRE. WESH.
SRR, M. 449, 205, FEK. FIIRMNEBNL. XRERFRMXPE-—TER
P8 E bR aRiFL SSRYT

From the end of June, 2020, UAE allowed its citizens to travel to low-risk countries and regions. After July,
2020, Dubai began to open up to foreign tourists and operate air lines to London, Manchester, Zurich, Madrid,
Amsterdam, Copenhagen, Dublin, New York, Toronto, Kuala Lumpur, Singapore and Hong Kong. Dubai has
become the first city in the Middle East to declare recovery of international tourism.
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At the end of 2020, the UAE government played its trump card to recover tourism: Dubai’s Department
of Tourism and Commerce Marketing and Emirates Airlines jointly launched a campaign to provide free
hotel stays for tourists who took Emirates Airlines to visit Dubai from December 6, 2020 to February 28,
2021. The airline’s Economy Class passengers will receive a free night’s stay, while passengers flying First or
Business Class can enjoy two complimentary nights’stay.

BRI S MAR/R - BXYE - GRERER 2021 F, BEEABENRFZEN SRS,
ERFENER RS NAER, EERSIERNEFEEYTE, REIR SN B SHRREZRIARSS
FATFENLE R R TEE S FLREEFFE AR E LB A"

His Excellency Helal Saeed Almarri, Director General, Dubai’s Department of Tourism and Commerce
Marketing says: “Going into 2021, Dubai will continue to strengthen its offering for business and leisure visitors
with the launch of new facilities and attractions, as well as the return of world-class conferences, events and
festivals including the iconic Dubai Shopping Festival..We look forward to welcoming international travelers to
make Dubai their destination of choice this winter”










